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Welcome to Naval Hospital Jacksonville! It is our pleasure to serve you
with the very best in family centered health care. 

Our Strategic Plan focuses on readiness, family centered care and staff
development. Central to this is your welfare, our valued beneficiaries.
Whether you are a wounded soldier on the battlefields of Iraq, a Navy wife in our Labor & Delivery Unit,
a retiree being served in our Records department, or one of our own staff members - YOU will be treated
exactly as we would want to be treated. 

I’m very proud of the work that our staff, both in the military treatment facility (MTF) and in our seven
branch health clinics, does every day to serve a beneficiary population that exceeds 214,000. Our care
is provided through a collaborative approach that involves planning, delivery and evaluation of health
care among providers, support staff, patients and families. It focuses on a long-term relationship that
instills, trust, loyalty and family satisfaction, but is rooted in evidence-based medicine to ensure positive
outcomes. That means that YOU and your family are as essential to the process of care as is the doctor,
nurse or lab technician and YOU will be included in decisions about what happens during your course
of care.

While the one-on-one issues of delivering top quality care involves a trusting partnership between
the individuals involved; the hospital itself depends on some key partnerships as well. Our primary
partnership is with Humana Military Health Services - a partnership that provides you access to a broad
range of health services through network providers. We continually work with our network partners to
ensure you receive the same high quality care that you have come to rely on from us.

Just as important as Humana’s role in broadening our access and scope of care is an organization
that sets a high standard of care for patient safety. The Joint Commission on the Accreditation of
Healthcare Organizations (JCAHO) is the world’s leading accrediting body. JCAHO medical professionals
periodically survey all participating medical facilities, both military and civilian, examining every aspect
of clinical operations. Naval Hospital Jacksonville has an outstanding history of JCAHO survey results.

Of course, the primary mission of our staff is to be ready to deploy with our troops. We are committed
to the Navy Medicine mission of providing “World Class Care… Anytime Anywhere! We have proven our
dependability in that mission many times in recent years, deploying medical personnel to the battlefields
of Iraq and Afghanistan and this year to Guantanamo Bay, Cuba. We also stand ready to help with
disaster recovery here in Jacksonville or wherever we are needed. 

Satisfying your healthcare needs and making you a part of the family depends on receiving helpful
information from you about your healthcare experience. We want to know where our staff has excelled
as well as where we need to improve. Let us hear from you! Each clinic area now has a computer kiosk
in which you can enter comments in our Interactive Customer Evaluation (ICE) system. You can also
access that program from your home computer by visiting the hospital web page at
navalhospitaljax@med.navy.mil and clicking on the ICE icon on our homepage. The hospital website also
allows you to access services such as prescription refills and online appointment scheduling. You can
also fill out a Customer Comment Sheet in our Customer Relations Department or call my Care Line at
(542-CARE). Information on TRICARE programs, helpful medical information and scheduling for routine
and follow-up visits with primary care mangers is also available at www.TRICAREonline.com. Scheduling
appointments at Naval Hospital Jacksonville can also be done by calling 1-800-JAX-HOSP.

My staff and I are honored to assist you with your healthcare needs. Welcome to the Naval Hospital
Jacksonville family! 

Once again, welcome to the Naval Hospital Jacksonville family! 

R.C. Bono
Captain, Medical Corps 
U.S. Navy
Commanding Officer

R.C. Bono

NAVAL HOSPITAL
JACKSONVILLE

Welcome to

“Your family is our family”
Every visit. Every time. Every day.
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The original Naval Hospital was a multiple barracks-type structure commissioned in
1941. In support of the Naval commitment during WWII the hospital was expanded in
1943 to a bed capacity of 600. During 1943 and 1944, the patient census rose to over 1,000.
The present inpatient facility was opened on December 9, 1967.

The hospital was originally designed to provide inpatient care to over 400 patients.
As the thrust of modern medicine shifted to an increased emphasis on ambulatory
care, the hospital’s inpatient capacity has given way to the space requirements for
outpatient services.

Ambulatory care requirements eventually exceeded space availability and a
$19,000,000 outpatient service addition was constructed and dedicated in August
1989. It included space for most outpatient primary and specialty clinics as well as a
new laboratory. In addition, significant renovations were made to the first floor of the
hospital including the Urology Clinic, Pharmacy, Radiology and Physical Therapy
Departments.

The Pharmacy again underwent significant renovations and upgrades in 1996. The
change resulted in twelve service windows which significantly decreased average
wait time for new prescriptions. In December 2004, Naval Hospital Jacksonville
incorporated the Naval Dental Center Southeast as part of a Navywide initiative to
combine the naval and dental treatment facilities under one command. The Branch
Medical Clinics were renamed the Branch Health Clinics to reflect the change. This
realignment reduced overhead costs and improved productivity and mission
effectiveness.

HISTORY
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Naval Hospital Jacksonville today is a general medical and surgical hospital
offering both inpatient and outpatient care to active duty military men and women,
their families and military retirees and their families. The hospital also has the Navy’s
largest Family Physician Training Program and is fully accredited by the Joint
Commission on the Accreditation of Health Care Organizations. Naval Hospital
Jacksonville is an eight-story building on the banks of the St. Johns River at the corner
of Mustin Road and Child Street. 

Providing a wide range of general and specialized outpatient health care, the
hospital and its branch health clinics serve a beneficiary population of about 214,000
people. The hospital and branch clinics are in the TRICARE South Region. There are
seven branch health clinics and a Substance Abuse Rehabilitation Program (SARP)
under the administrative control of the hospital’s Commanding Officer. Three clinics
are in Florida, four in Georgia and the SARP is located in Florida.

The hospital provides most of the general specialties including family medicine,
internal medicine, surgery, obstetrics, gynecology, psychiatry, radiology,
ophthalmology, urology, pediatrics, ear nose and throat, oral surgery, neurology and
orthopedics. The hospital has an emergency room providing emergency medical care
for all eligible beneficiaries.

NAVAL HOSPITAL JACKSONVILLE TODAY
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Our Mission

We are a Service Organization!
We provide operational support, promote wellness and deliver quality health care to

all those entrusted to us, anytime, anywhere. 

Our Vision

First in Service! 
Through Readiness, Staff Development, and Family Centered Care, we will be the

Most Efficient Organization.

Guiding Principles

We will:
• Exemplify the Navy’s core values of honor, courage and commitment
• Support military readiness and mission accomplishment through provision of the

finest healthcare
• Care for all persons with courtesy, compassion and respect.
• Strive to ensure prompt access to quality and cost effective health and wellness

services
• Teach, for it is through education that we build the foundation of our future.
• Provide a safe and healthy environment throughout the command.
• Continuously improve in all aspects of our mission.

Location: Main Hospital Lobby/Quarterdeck
Telephone: (904) 542-7300

The information desk is located in the main lobby of the hospital. Due to federal
patient privacy and confidentiality laws and hospital policies, staff members at the
information desk can only provide general information about patients. Most medical
information on patients is protected by the Privacy Act and HIPAA policies and is
therefore not releasable. The information desk can also provide the office phone
number of staff members and general hospital information.

MISSION AND VISION

INFORMATION DESK & PATIENT/STAFF MEMBER LOCATOR

NHJPG07CLR  1/9/07  4:59 PM  Page 8
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Naval Hospital Jacksonville has a long tradition training primary care physicians.
In 1963, the hospital was one of the first in the country to offer a General Practice
Residency Training Program. The hospital offered a unique blend of individual
teaching and direct patient care for residents in general practice. In 1969, with the
emergence of the Family Practice movement, the General Practice Program was
completely reorganized in philosophy and curriculum. Out of this reorganization
emerged a quality Family Practice Residency Program which was one of the first
approved programs in the country. The program at that time had 24 Family Practice
Residents and has since grown to 36 resident positions. 

The residency is a three year program and is the only residency training program
at Naval Hospital Jacksonville. The first year resident’s educational experience
includes rotations in Internal Medicine, Emergency Medicine, Pediatrics, OB/GYN,
Surgery, Orthopedics, Dermatology, Urology, and Family Medicine. These rotations
provide the residents a broad-based curricular experience necessary to function
competently in the various medical disciplines. Following their completion of
internship, some first year residents receive orders to the fleet as General Medical
Officers. Many return to complete the 2nd and 3rd years of residency training in
Family Medicine. 

In the second and third year, physicians expand their knowledge base and learn to
care for more complicated medical conditions. They spend an increasing amount of
time in the Family Practice Clinic where they manage 85-90 percent of their patient’s
health care needs.

Completing the three-year Family Practice Training Program is a significant
professional milestone for these physicians, but the real winners are the Navy and
Marine Corps families who will receive their health care from a Naval Family
Physician.

FAMILY PRACTICE TEACHING PROGRAM

NHJPG07CLR  1/9/07  4:59 PM  Page 9



10 2007 Naval Hospital Jacksonville Patient Guide

Heritage Publishing, Inc. © 2007
P

R
IO

R
IT

Y
 O

F
 P

A
T

IE
N

T
S

 &
 E

L
IG

IB
IL

IT
Y

Policy

Access to care at Naval Hospital Jacksonville is dependent upon your priority for
care as determined by DoD and Title 10 of the U.S. Code. TRICARE Prime enrollees
have higher priority for appointments in military treatment facilities than non-
enrollees. The order of priority for access to health care services is:
• Active duty personnel. 
• Active duty family members enrolled in TRICARE Prime at the Naval Hospital.
• Retirees, their family members, and survivors of sponsors who died on active 

duty enrolled in TRICARE Prime at the Naval Hospital
• Beneficiaries enrolled in TRICARE Prime with a civilian Primary Care Manager. 
• Active duty personnel family members not enrolled in TRICARE Prime. 
• All other beneficiaries.

Active duty members are not automatically enrolled in TRICARE Prime and
assigned a Primary Care Manager. Active duty and their family members must
complete an enrollment form to be enrolled, although they pay no enrollment fee. At
the time of enrollment, family members choose their Primary Care Manager who is
their entry point for non-emergency health care, while active duty members are
usually enrolled to their ship or shore station sick call.

Retirees, their family members and survivors of sponsors who died while on active
duty also must elect to enroll in TRICARE Prime, pay an enrollment fee and choose
their Primary Care Manager who is their entry point for non-emergency health care. 

To learn more about your TRICARE health options, see the section on TRICARE.

DEERS

Military personnel are enrolled in the Defense Enrollment Eligibility Reporting
System (DEERS) when they enter active duty. However, legal documentation such as
marriage certificate, birth certificate or adoption papers must be presented to the
sponsor’s personnel office to enroll family members. Without DEERS enrollment,
family members may be denied health benefits other than emergency care.

If sponsors or family members have any questions about benefits or DEERS
enrollment, they can call the DEERS Beneficiary Telephone Center from 6 a.m. until
3:30 p.m. (Pacific Standard Time), Monday through Friday at 800-538-9552. The only
changes that can be made with the DEERS Beneficiary Telephone Center are address
changes. All other changes must be made at a Personnel Support Detachment.

The Naval Air Station Jacksonville Personnel Support Detachment is located in
Building 789. DEERS information is available Monday through Friday, 9 a.m. until 5
p.m. Telephone: (904) 542-3728. The Naval Air Station Jacksonville Personnel
Support Detachment is located in Building 789. 

PRIORITY OF PATIENTS & ELIGIBILTY
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CHCS II

The Composite Healthcare System II (CHCSII) is a DoD-wide computerized
registry of all military beneficiaries in the U.S. Armed Forces. Registration in the
system is mandatory for all beneficiaries, active duty, reserve, retired and their family
members. Beneficiaries may register in CHCSII at Naval Hospital Jacksonville or one
of its Branch Health Clinics, and are encouraged to keep their address and phone
numbers up to date. For more information contact the hospital’s Outpatient Records
Department at (904) 542-7425.

MEDICARE Eligibles

Beneficiaries over the age of 65 are eligible to receive pharmacy benefits to include
access to military treatment facility pharmacies, the TRICARE Mail Order Pharmacy
Program and Network Retail pharmacies.

• Effective October 1, 2001, eligible beneficiaries who continue to receive care 
from their current MEDICARE providers, will have TRICARE as a second payer 
to MEDICARE. This means that TRICARE will pay out-of-pocket costs for 
services covered under MEDICARE, plus these beneficiaries will be
eligible for TRICARE benefits not covered by MEDICARE, as long as the
service is a TRICARE covered benefit. For more information go to 
www.tricare.osd.mil and look under TRICARE fact sheet or visit or contact 
your local Health Benefits Advisor at (904) 542-9164. (See the TRICARE For 
Life information in the TRICARE section of this book on page 60)

Am I Eligible to Participate?

For the Pharmacy Benefit:
• If you are currently age 65 or older or were 65 before April, 1, 2001, you are 

eligible to use the retail and mail order pharmacy benefit without being
enrolled in MEDICARE Part B.

• If you turned 65 on or after April 1, 2001, you need to be enrolled in MEDICARE 
Part B in order to use the retail and mail order pharmacy benefit.

For TRICARE For Life (TRICARE as Second Payer) Benefit:
• You must be eligible for MEDICARE Part A and enrolled in MEDICARE 

Part B to participate in the health program.

What Do I Need to Do?
• Update your Defense Enrollment Eligibility Reporting System (DEERS)

record with your correct address and any changes in family status such as
marriage, divorce, birth or adoption. Home addresses are important because
the address on file with DEERS is used to send out information on health 
benefits.

NHJPG07CLR  1/9/07  4:59 PM  Page 11
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Retirees may update DEERS by:
• Going to the nearest military personnel office
• E-mailing changes to addrinfo@osd.pentagon.mil
• Mailing changes to the DEERS Support Office, ATTN: COA, 

400 Gigling Road, Seaside, CA 93955-6771
• Toll free number for the DEERS Support Office, 800-538-9552

If you are eligible, enroll in MEDICARE part B if you haven’t already. If you are
not sure if you are enrolled, check the back of your Social Security card for this
information.

To enroll:
• Submit an application to enroll in MEDICARE Part B directly to the Social

Security Administration. Note: the General Enrollment Period for enrollment
in MEDICARE Part B is held January 1 through March 31 of each year, and Part
B coverage starts on July 1 of that year. See the MEDICARE Website 
www.medicare.gov for details on enrollment in Part B.

Important note: See the TRICARE For Life information in the TRICARE section of
this book on page 60.
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Ambulance Services
Telephone:

Off Base: 911
On Base: 911
Base Housing: (904) 542-3333

Ambulance service is available on base 24 hours a day. Remember to stay on the
line, remain calm, answer all questions and follow any instructions given by the
dispatch operator.

Emergency Department

Location: First Floor/Hospital/Braun Street
Hours of Operation: 24 Hours
Telephone: (904) 542-7340

The Emergency Department (ED) is open 24 hours a day, 7 days a week. The
Navy Physicians in the ED are entirely Emergency Residency trained. The ED team
also consists of Navy Registered Nurses and Hospital Corpsmen, and civilian clerical
support staff. The ED uses the triage method to sort patients based on medical
condition, in order to determine the order patients will be seen. Patients experiencing
life-threatening illnesses or injuries or more serious needs are seen first. To ensure the
best use of time, patients with non-emergency needs should call the Central
Appointment line at (904) 542-HOSP (4677) to schedule an appointment with their
primary care provider.

Nurse Call Center

Registered nurses are available seven 7 days a week, 24-hours a day for health care
advice. The nurses are available to assist with the health concerns of TRICARE Prime
enrollees who are assigned to Naval Hospital Jacksonville. You can reach the Nurse
Call Center through the Central Appointments line at 542-4677 or toll free at 1-800-
529-4677. 

EMERGENCY CARE
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NAS Jacksonville

Location: Building 964, Naval Air Station Jacksonville 
All Departments: (904) 542-3500

This is an active duty only clinic. Sick call, physical exams, flight physicals,
aviation medicine, routine medical and dental care, deployment health visits, annual
periodic health assessments, overseas screenings, sea duty screenings, immunizations,
VA/QTC disability physicals, chiropractic, optometry and outpatient pharmacy are
available. The appointment desk is open from 7 a.m. to 3:30 p.m. each workday. On
weekends and holidays active duty sickcall is held at the Naval Hospital Jacksonville
emergency room from 8 a.m. to noon. BHC Jax is designed as an active duty clinic to
provide care for adults. As such, it is recommended that children not accompany
patients to their appointments.

Naval Station Mayport

Location: Naval Station Mayport
Information: (904) 270-5648
Sick Call: (904) 542-4677
Primary Health Care Appointments: (904) 542-4677
Overseas/Sea Duty Screening: (904) 270-5277

Active duty and TRICARE Prime personnel enrolled to this clinic have priority
access, with all others seen on a space available basis. All medical care, including sick
call, is by appointment only. The appointment lines are open from 7 a.m. to 8 p.m. each
weekday and 7 a.m. to 3 p.m. weekends and holidays. Sick call appointments are
available daily and can be made the evening before.

ACTIVE DUTY SICK CALL
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Naval Branch Health Clinic Kings Bay, GA

Location: 881 USS James Madison Road, Naval Submarine Base, Kings Bay, GA
Hours of Operation: Monday to Friday – 7 a.m. - 5 p.m.

Saturday – 8 a.m. - 1 p.m.
Sundays/Holidays – Closed

General Information: (912) 573-4242
Central Appointments: (912) 573-4215/DSN 573-4215
Toll Free: (888) 573-4215
Pharmacy: (912) 573-4264
Pharmacy Automated Refill Service: (912) 573-4208
Overseas/Sea Duty Screening: (912) 573-4215
Optometry: (912) 573-4227
Active Duty Physical Exams: (912) 573-4271/DSN 573-4271

Naval Branch Health Clinic Kings Bay is the PCM site for patients living in the Naval
Submarine Base Kings Bay area. This clinic provides health care for infants through
adults. Services include: Primary Care Military Medicine, Family Practice and Pediatrics,
Laboratory, Pharmacy, Radiology, Mental Health, Immunizations, Occupational Health
and SARP and Health Promotions.
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PRIMARY CARE

Central Appointment Line

Telephone: (904) 542-HOSP (4677)
Toll Free: (800) 529-4677
Hours of Operation: Monday to Friday – 6 a.m.- 8 p.m.

Weekends and Holidays – 7 a.m. - 3:30 p.m. 
We are closed on Thanksgiving, Christmas Day and New Years Day.

Naval Hospital Jacksonville utilizes a centralized appointment staff to provide
scheduling services for the Primary Care clinics and Specialty clinics in the Naval
Hospital. In addition, we schedule for Branch Health Clinics Mayport, Kings Bay and
Key West.

Naval Branch Health Clinic NAS Jacksonville

All Departments: (904) 542-3500
This is an active-duty-only clinic. (See Sick Call section page 14)

Primary Care Managers

A Primary Care Manager (PCM) is a physician, nurse practitioner or physician’s
assistant who provides for the majority of a patient’s health care needs. When referral to a
specialist is necessary, the PCM helps to coordinate that care. All patients that enroll in
TRICARE Prime and select Naval Hospital Jacksonville or one of its branch clinics are
assigned a PCM. Each of the hospital PCMs offer quality care with some unique aspects
specific to that clinic. TRICARE Prime patients enrolled to a PCM site have priority access
to care; access for non-Prime patients is limited to space available care. Each PCM site has
a limited enrollment capacity. At any given time a PCM site may or may not have
enrollment spots available. To check availability of a specific PCM, or to enroll, contact the
Naval Hospital TRICARE Health Benefits Office at 542-9164 or visit the TRICARE
Service Center at 1210 Kingsley Avenue, Suite 1, Orange Park, FL. Naval Hospital
Jacksonville is constantly looking for ways to better serve our enrolled patients. The
following are the hospital’s PCM sites at the time of this guide’s publication and a brief
description of each.

ACCESS TO CARE
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Family Practice Clinic

Location: Second Floor/Outpatient Clinic
Routine/Acute Care: Monday to Friday – 7:30 a.m. - 4 p.m.
After Hours Clinic (Limited appointments): Monday to Thursday – 4 p.m. - 7 p.m.

Saturday – 8 a.m. - noon
Appointments: (904) 542-4677 
Toll Free: (800) 529-4677

The hospital operates the Navy’s largest Family Practice Residency Training
Program. This training program offers the entire family the opportunity to enroll and
receive their care from staff and resident Family Physicians, Family Nurse
Practitioners, and/or Physician Assistants in a comprehensive, coordinated,
prevention-focused plan of care. Most of your visits will be with your assigned
Primary Care Manager (PCM). Family Physicians and Family Nurse Practitioners are
trained to provide care from birth through maturity, including most aspects of women’s
health. Family Physicians receive dedicated training in obstetrics and are fully
qualified to provide full scope obstetrical services. Family Practice is very popular as
a primary care manager and enrollment slots are generally filled as soon as they
become available. In addition to routine health care visits such as physical exams and
chronic medical condition management, same day acute care appointments are also
available. The clinic also offers most immunizations during regular business hours.

Pediatric Clinic

Location: First Floor/Outpatient Clinic
Toll Free: (800) 529-4677
Hours of Operation: Monday to Friday – 8 a.m. - 5 p.m.

Saturday – 8 a.m. - noon
Appointments: (904) 542-4677

Immunizations
Monday to Friday – 8 a.m. - 5 p.m.
Saturday – 8 a.m. - noon

The Pediatric Clinic offers a full range of pediatric care including same day acute
care, well-baby checkups and routine appointments. The clinic sees children through
age 18. Children age 15 through 18 are seen in the adolescent portion of the clinic
(located in the Internal Medicine Clinic). Quality care is provided by a team of
pediatric health care professionals. Space-available appointments are limited in all
clinics and Pediatrics is no exception. Parents who expect to have their children’s care
provided by the hospital’s Pediatric Clinic should enroll their children at this primary
care (PCM) site.

CLINICS
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Naval Branch Health Clinic Mayport

Location: Building 1363, Naval Station Mayport
Hours of Operation: Monday to Friday – 7:30 a.m. -  4:30 p.m.

Saturday – 8 a.m. - 4 p.m.
Holidays – 8 a.m. - noon

Information: (904) 270-5675
Appointments/Sick Call: (904) 542-4677
Toll Free: (800) 529-4677
Pharmacy: 904) 270-5083
Pharmacy Automated Refill Service: (800) NAV-PHAR (800) 628-7427
Overseas/Sea Duty Screening: (904) 270-5277
Wellness: (904) 270-5251

Branch Health Clinic Mayport is the PCM site for patients living in the Naval
Station Mayport area. This clinic provides health care for infants through adults.
Services include acute care, women’s health, immunizations, treatment of minor
injuries and the majority of common illnesses such as colds, sinus infections,
hypertension and diabetes. The clinic has an outpatient pharmacy and a Call-In
Pharmacy Refill service.
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Naval Branch Health Clinic Kings Bay, GA

Location: 881 USS James Madison Road, Naval Submarine Base, Kings Bay, GA
Hours of Operation: Monday to Friday – 7 a.m. - 5 p.m.

Saturday – 8 a.m. - 1 p.m.
Sundays/Holidays – Closed

General Information: (912) 573-4242
Active Duty Appointments: (912) 573-6801/DNS 573-6801
Central Appointments (All other eligible beneficiaries): (912) 573-4215
Toll Free: (888) 573-4215
Pharmacy: (912) 573-4264
Pharmacy Automated Refill Service: (912) 573-4208
Overseas/Sea Duty Screening: (912) 573-4215
Optometry: (912) 573-4227
Active Duty Physical Exams: (912) 573-4271/DSN 573-4271

Branch Health Clinic Kings Bay is the PCM site for patients living in the Naval
Submarine Base Kings Bay area. This clinic provides health care for infants through
adults. Services include: Primary Care Military Medicine, Family Practice and
Pediatrics, Laboratory, Pharmacy, Radiology, Mental Health, Immunizations,
Occupational Health and SARP, Allergy and Health Promotions.

Naval Branch Health Clinic Jacksonville

Location: Building 964, Naval Air Station Jacksonville
All Departments: (904) 542-3500
Hours of Operation: Monday to Friday –  7 a.m. - 4 p.m.

Naval Branch Health Clinic Jacksonville is the PCM site for active duty patients
serving aboard Naval Air Station Jacksonville as well as several other sites in the area.
This clinic provides acute and routine medical and dental care, annual periodic health
assessments, women’s health, immunizations, optometry, chiropractic, aviation
medicine, out-patient pharmacy, deployment health screenings, physical exams
(including VA/QTC physicals for disability), and treatment of minor injuries and
common illnesses. This clinic is accessible only to active duty personnel.

NHJPG07CLR  1/9/07  4:59 PM  Page 19



20 2007 Naval Hospital Jacksonville Patient Guide

Heritage Publishing, Inc. © 2007
S

P
E

C
IA

L
T

Y
 C

L
IN

IC
S

General Information

The hospital has a wide range of specialty
care services such as obstetrics, cardiology,
gynecology, pulmonology, gastroenterology,
urology, optometry, general surgery,
dermatology, ear, nose and throat,
ophthalmology, orthopedics, occupational
therapy, mental health, physical therapy,
nutrition services, dental and oral surgery.
Initial appointments for specialty clinics are
made by written referral from Primary Care
Managers, and follow-up appointments are
made by the individual specialty clinic.

Chiropractic Clinic

Location: BHC JAX - Room 321
Hours of Operation: Monday to Friday – 7:30 a.m. - 4 p.m.
Appointments: (904) 542-3500 ask for appointment desk

This is an active-duty-only clinic. The Chiropractic Clinic offers conservative,
noninvasive treatment for neuromusculoskeletal complaints resulting from injury,
accidents or the results of pregnancy. The primary form of treatment is chiropractic
manipulation. Patients are seen by appointment only.

SPECIALTY CLINICS
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Chapel

Location: Second Floor/Hospital
Telephone: (904) 542-7531

The Pastoral Care Department provides religious and spiritual support to hospital
staff, patients and military family members. Chaplains visit inpatients and provide
pastoral counseling and crisis intervention. Chaplains also regularly offer educational
programs on topics relevant to spirituality, healthcare and military lifestyle. A duty
chaplain is available for emergencies by contacting the Officer of the Day (OOD) at
542-7300 or the ward charge nurse. Religious services are held on the second floor, in
the hospital chapel. Personal, Pre-marriage, Marriage and Family Counseling is
available; 100 percent confidential. Call the Pastoral Care office for an appointment.

Catholic Mass: Mondays and Holy Days of Obligation: 11:30 a.m.

Grief Reconciliation Group

A seven-week small group experience for those who have lost a loved one due to
death. Group members relate their experiences to one another and discover positive
steps leading to healing. Contact the Pastoral Care office to register.

Divorce Care

A supportive small group for estranged, separated and divorced individuals. Topics
include anger, depression, loneliness, finances, new relationships, forgiveness,
reconciliation and growing closer to God. Contact the Pastoral Care office to register.

PASTORAL CARE
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Substance Abuse Rehabilitation Program

Location: 2034 Tatum Avenue, NAS Jacksonville
Telephone: (904) 542-3473, ext. 126

The Substance Abuse Rehabilitation Program (SARP) provides rehabilitative
services to people adversely affected by alcohol dependence, alcohol abuse, and drug
abuse. The SARP treatment program is available to all active duty and retired service
members and their families, 18 years and older. Please call the SARP for more
information.

Mental Health Department

Location: 2034 Tatum Avenue, NAS Jacksonville
Hours of Operation: 7:30 a.m. to 4 p.m.
Telephone: (904) 542-3473

The Mental Health Department is located in the SARP building behind the hospital.
They operate an outpatient mental health clinic. Outpatient services are available for
active duty member and TRICARE Prime beneficiaries. A consultation request is
required to schedule an appointment for psychiatric care or for individual mental
health treatment. Marital counseling appointments are available without a consult.
Inpatient psychiatric services are available only to active duty members. 

BEHAVIORAL HEALTH
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Nutrition Department 

Clinical Dietitian:
Location: First Floor/Hospital-Room 1102

Services available: Diabetes, Cardiovascular Nutrition, Weight Management and OB
Weight Control classes are available, as well as individual consultations. 

Appointments: Open to all TRICARE Prime members and open to non-prime
members on a space available bases. A consult is required (exception for active duty
personnel who need to meet weight/body fat requirements). Appointments can be
scheduled by calling 542-9783 or central Appointments at 542-4677.

Wellness Center 

Location: Bldg. 867, Enterprise St., NAS Jacksonville
Telephone: (904) 542-5292

The Naval Hospital’s Award winning Wellness Center offers a variety of health
education programs designed to promote lasting changes in lifestyle management. You
can call or stop by to sign up for one of their classes or you can make an appointment
to speak one-on-one with a qualified health educator or dietitian. All active duty,
retirees, family members and DoD civilian employees may receive help from the
Wellness Center in achieving a healthy lifestyle.

WELLNESS
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Location: Room 1509 (near Internal Medicine Clinic)
Telephone: (904) 542-7431

Health Education Services are available to all TRICARE Prime members. Services
to non-Prime members, TRICARE for Life and DoD civilians are available on a space
available basis.

Services Offered:
• Group & individual training in diabetes care, blood glucose monitoring, insulin 

use, insulin pump use & blood pressure and cholesterol control.
• HIV/AID counseling. 
• Health video & literature library on multiple topics. 
• Support group information.

Scheduling Appointments:
To schedule outpatient appointments call either Central Appointments or the Health

Education Assistant at 542-7431. Inpatient visits may be arranged by calling 542-7431
or 996-5508 (beeper). A written doctor’s referral is recommended and is required for
all patients with third party insurance.
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Women’s Health 

We are committed to providing health services to meet the needs of every woman
regardless of her age or stage in life. Our ultimate goal is to become a model of
excellence and to foster the establishment of a true healthcare partnership with the
women we serve.

The core of our program is Women’s Primary Care. This includes care and services
provided by:
• Branch Health Clinics • Family Practice 
• OB/GYN Specialty Clinic • Primary Care Group Practice

Our supporting services cover the needs for the “Total Woman” to include mind,
body and spirit. This is because we recognize that women have different needs at
different times of their life, and we want to provide a supportive environment to meet
those needs with a full-range of services. We are building a solid foundation that will
enable us to effectively respond to the evolving changes and improvements in Women’s
Health.

• Acute Chronic and Care Services • Adolescent Services • Wellness Programs
• Breast Care Services (Including Mammograms) • Community Education 
• Family Planning • Maternity Services • Midwife Services 
• Operative Gynecologic Services • Operational Women’s Health

Access to Care 

Services are offered to all eligible beneficiaries, with limited availability for
patients not enrolled in TRICARE Prime. Please refer to the Priority of Patients
section for more details.

OB/GYN Clinic 

Location: First Floor/Outpatient Clinic
Hours of Operation: Monday to Friday – 7:30 a.m. - 4:30 p.m.
Appointments: (904) 542-4677
Toll Free: (800) 529-4677

The OB/GYN Clinic offers a full range of services including prenatal care,
contraceptive care, comprehensive women's preventive health exams, general
gynecology, and colposcopy. Diagnostic, therapeutic, and minimally invasive
gynecologic surgery is also offered.

In addition to the specialty care available, a variety of prenatal and postpartum
educational classes are offered.

WOMEN’S HEALTHCARE SERVICES
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Labor & Delivery 

Location: Fifth Floor/Hospital
Telephone: (904) 542-7705

Our Family Centered Care Labor and Delivery unit is located on the 5th floor. Our
team of healthcare professionals is honored to care for you and your family during this
very special time. Your labor experience is based on your needs and family is always
welcome. We specialize in pain management services to include natural labor,
medications, epidural, anesthesia and hypno-birthing. Tours are available.

Mother Infant Unit 

Location: Eighth Floor/Hospital
Telephone: (904) 542-7709/7708

Philosophy: We promote Family Centered and Patient Centered Care.

Visiting Hours: Visiting hours are 24 hours a day. We support the wishes of the
mother and encourage her to take advantage of this unique opportunity to embrace her
new family member. The new father or a significant other is welcome to stay the night
with the mother. 

Specialized Services: Private Rooms, Couplet Care, Lactation Services, hearing
screening for all newborns, and a post-delivery special dinner for the new parents.
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On behalf of the Naval Hospital Jacksonville Pharmacy Department we would like
to thank you for making us your first choice in fulfilling your pharmacy health care
needs. We welcome the opportunity to serve you and to make your visit a success. The
following information is provided to help you understand our procedures. While we
are required to follow many local, state, federal and Navy regulations, our primary
interest is the continued health and safety of our patients. 

You Have Options for Your Pharmacy Services! 

Three Options - Your Choice

1) Naval Hospital Jacksonville Pharmacy Services
(Up to 90 day supply)
Limited Formulary
No Co-payment

2) TRICARE Mail Order Pharmacy (TMOP)
(Up to 90 day supply for most chronic medications)
Expanded Formulary
Co-payment: $3.00 for Generic Drug

$9.00 for Trade Name Drug
$22.00 for Non-Formulary Drug 

See websites at www.tricareformularysearch.org and 
www.tricare.osd.mil/pharmacy for co-pay updates and further information. 
ACTIVE DUTY MEMBERS-NO COPAY

3) TRICARE Pharmacy Retail Network (TRRx)
Local Civilian Community Pharmacy
(30 day supply per co-payment)
Co-payment: $3.00 for Generic Drug

$9.00 for Trade Name Drug
$22.00 for Non-Formulary Drug 

See websites at www.tricareformularysearch.org and 
www.tricare.osd.mil/pharmacy for co-pay updates and further information. 
ACTIVE DUTY MEMBERS-NO COPAY

The TRICARE Mail Order Pharmacy (TMOP) is the most cost efficient method
outside the Naval Hospital since a single copayment will allow a 90 day supply versus
a 30 day supply at the network pharmacies. More information regarding the TRICARE
Mail Order Pharmacy and the TRICARE Pharmacy Retail Network is available
through Express Scripts: 1-866-363-8667 or www.express-scripts.com/TRICARE.

PHARMACY SERVICES
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Hours of Operation

Naval Hospital Outpatient Pharmacy: (904) 542-7405
Located on the First Floor of Naval Hospital Jacksonville
Monday to Friday – 7:30 a.m. - 6 p.m.
Saturday – 8 a.m. - 3:30 p.m.
Sundays/Holidays – CLOSED

Naval Hospital Satellite Pharmacy (Bldg 950): (904) 542- 2537
Located in the Parking Lot of the Navy Exhcange/NAS Jacksonville
Monday to Friday – 9 a.m. - 6 p.m.
Saturday – 9 a.m. - 3 p.m.
Sundays/Holidays – CLOSED
- Drive Up Window

Monday to Friday – 8 a.m. - 6 p.m.
Saturday – 8 a.m. - 3 p.m.
Sundays/Holidays – CLOSED

Naval Hospital Active-Duty-Only Branch Health Clinic: (904) 542-3500
Located at the Branch Health Clinic Jacksonville
Monday to Friday – 7:30 a.m. - 12:30 p.m. and 1 p.m. - 4 p.m.
Saturdays/Sundays/Holidays – CLOSED

New Prescriptions 

The Pharmacy will fill new
prescriptions written by military
and civilian physicians as long as
the medication is on the hospital’s
formulary. The hospital uses the
Satellite Pharmacy facility
located in the Navy Exchange
Parking Lot to serve patients with
new civilian prescriptions and is
the refill pick-up site for all
refills. Patient questions are
answered at this time and patient
counseling about the medication
is completed. Civilian Provider
Prescriptions will be filled only at
the Satellite Pharmacy location.
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Refills 

All refills are done using the pharmacy’s automated refill system. This service is
available 24 hours a day, 7 days a week. Prior to calling, you should have the
prescription number(s) and the sponsor’s social security number available. Follow the
directions given and enter the appropriate information when asked while using a
touch-tone telephone or order online at www.navalhospitaljax.com. Refills may be
picked up 72 hours after ordering at the Satellite Pharmacy located in the Navy
Exchange parking lot.

Transferring Prescriptions from Other Military Treatment Facilities:
As you move from one duty location to the next, finding a new doctor and refilling

prescriptions are important. Regardless of your duty location, a local Military
Treatment Facility (MTF) pharmacy can fill any valid non-controlled formulary
prescriptions (including one written at another MTF or by civilian doctors), if the
medication is on the MTF formulary and was originally filled at a DoD pharmacy. 

Frequently Asked Questions about the Pharmacy 

Who can use the Pharmacy?
Anyone who is authorized health care in a military treatment facility. This includes

MEDICARE eligible military retirees and their authorized family members. 

What medications are carried by the Pharmacy?
A wide range of medications which were selected by DoD and Naval Hospital

Jacksonville are available. The list of these medications is called a formulary and is
available at the pharmacy or on line at www.navalhospitaljax.com. Medications not on
the formulary will not be dispensed at the hospital pharmacy but can be obtained at
civilian pharmacies for TRICARE eligible patients with normal cost sharing.

How soon can I get my medication refilled? 
You are highly encouraged to call your prescription in within 10 days of needing

your next refill. For example, if you received a 90-day supply of medication you
cannot receive your next refill for at least 80 days from the last day it was dispensed.
If you will be traveling or out of the area for a period of time, please contact the
pharmacy and ask for assistance.

How long will my refill prescriptions be held at the refill building?
Due to a lack of space and the large volume of refill prescriptions filled each day,

the pharmacy is limited in the time a refill can be held. Normally, a refill is returned
to stock 10 days after being called in.

My vision is poor and I have problems using the automated refill system. Can I
get help?

Yes, you can. Call the pharmacy at (904) 542-7405/7406, explain your problem and
a technician will assist you.

NHJPG07CLR  1/9/07  5:00 PM  Page 29

http://www.navalhospitaljax.com
http://www.navalhospitaljax.com


30 2007 Naval Hospital Jacksonville Patient Guide

Heritage Publishing, Inc. © 2007
D

IA
G

N
O

S
T

IC
 S

E
R

V
IC

E
S

Radiology 

Location: First Floor/Outpatient Clinic
Telephone: (904) 542-7363

The Radiology Department provides a variety of inpatient and outpatient services
including, but not limited to, diagnostic radiography, mammography, MRI, CT, bone
density, and nuclear medicine studies. After a test is ordered the patient should receive
a telephone call within 3-5 days of the order being placed, if not please call HMC
Langford at 542-7745. All results are provided to the requesting physician.

Department Scheduling Numbers:

Ultra Sound: 542-9360
Mammography: 542-7461
MRI and Fluoro: 542-9693
CT: 542-9799
Dexascan: 542-7363
Nuclear Medicine: 542-7940

DIAGNOSTIC SERVICES
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Laboratory 

Location: First Floor
Telephone: (904) 542-7380

The laboratory is open for outpatient blood drawing from 7 a.m. to 7 p.m., Monday
through Friday and from 8 a.m. to noon on Saturdays. The drawing area is closed on
Sundays and Holidays. Some tests require appointments (glucose tolerance testing and
male fertility testing), but most do not. Twenty-four (24) hour urine collections require
special preservatives or specimen containers. Cholesterol/lipid studies require you to
fast for 10-12 hours before having your blood drawn. If needed, special instructions
will be issued either by the physician or the staff members at the lab before the test is
performed. NOTE: The laboratory does not accept written laboratory requests from
civilian providers. If you have any question, please call the laboratory.
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Dental Clinics 

Dental Clinic NAS Jacksonville: (904) 542-3441
Dental Clinic Naval Station Mayport: (904) 270-5351
Dental Clinic Naval Submarine Base Kings Bay: (912) 573-4212

Each Naval base in the Jacksonville area has a Dental Clinic. The clinics provide a
full spectrum of dental services for active duty personnel. 

By law, people enrolled in the Family Member or Retiree Dental Plans are not
entitled to treatment at military facilities for service covered by the dental plan. Family
members and retirees not enrolled in either dental plan are seen on a space available
basis for routine cleanings and fillings only. Membership in the DoD sponsored plans
is encouraged.

Dental sick call is conducted daily for active duty personnel and retirees. After
hours, the duty section at the Dental Clinics see dental emergencies.

TRICARE Active Duty Family Member Dental Plan 

The TRICARE Dental Program (TDP) is a voluntary dental plan available to family
members of all active duty and Active Guard/Reserve (AGR) personnel. The TDP
offers comprehensive benefits with low premiums and, best of all, is available
worldwide. This brochure highlights the TDP for members who receive services in the
Continental United States service area, which includes the 50 United States, the
District of Columbia, Guam, Puerto Rico, and the U.S. Virgin Islands.

There are two enrollment options - single and family. A sponsor with only one
eligible family member must select the single option. The family option pertains to
sponsors enrolling more than one family member. Enrollment, which is for a minimum
of 12 months, can be completed by calling United Concordia at 1-888-622-2256 to
request an enrollment form. Forms are also available at www.ucci.com, your local
Uniformed Service personnel office, or your local dental treatment facility. Please note
that all new enrollees must submit a payment equal to your portion of one month’s
premium with your enrollment form. When United Concordia receives an enrollment
form, the Defense Enrollment Eligibility Reporting System (DEERS) will be queried
to confirm eligibility. Once eligibility is confirmed, and one month’s premium is
received, member(s) will be enrolled in the TDP. Members should contact United
Concordia’s Customer Service Department by telephone before receiving treatment, to
ensure coverage is in effect and to confirm the effective date of that coverage.

The cost of the TDP is shared between the sponsor and their parent service, the
Government paying 60 percent of the monthly premium. The member’s 40 percent portion
of the premium will be paid through an automatic monthly payroll deduction. Dental
services covered at 100 percent of United Concordia’s allowance require no payment by
the member when a participating dentist provides the care. Some covered services

DENTAL CARE
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require a cost share - this is the portion of the cost that is the member’s responsibility.
The TDP limits the amount that can be paid for each member’s dental services: Annual
Maximum - $1,200 per member per contract year (February 1 - January 31) for all
services excluding orthodontics. Costs for some services (cleanings, fluoride
treatments, and some exams and x-rays) are not applied to this annual maximum.
Lifetime Orthodontic Maximum - $1,500 lifetime per member, subject to age
limitations. Diagnostic services provided for orthodontic purposes are not applied
towards the $1,500 lifetime orthodontic maximum.

Members may receive dental care from any licensed/authorized dentist. However,
you can save money by choosing a United Concordia participating dentist because
they have agreed to accept United Concordia’s allowances for covered services.
Participating dentists do not require full payment at the time of service, just the
applicable cost share, and they will submit your claims for you. For help in locating a
participating dentist in your area, contact your Health Benefits Advisor (HBA), call
United Concordia at 1-800-866-8499, or visit the website: www.ucci.com. Non-
participating dentists may provide care to TDP enrollees; however, you may need to
pay the dentist in advance as well as any difference between United Concordia’s
allowance and the dentist’s usual charge. You may also have to submit your own claim.
Policies and procedures vary if you receive dental care (anywhere other than the
United States, Guam, Puerto Rico, and the U.S. Virgin Islands).

YOUR PATRIOTISM IS HONORED

WITH DENTAL CARE YOU DESERVE

T R I C A R E
Dental Program

www.TRICAREdentalprogram.com

The TRICARE Dental Program is the ONLY plan
sponsored by the Department of Defense for:

Active Duty Family Members
National Guard/Reserve Members

National Guard/Reserve Family Members

Call today to claim the dental benefits you’ve
earned and experience the service you

deserve.

For more information

800-866-8499
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The TRICARE Retiree
Dental Plan (TRDP) is a
voluntary dental benefits
program, first authorized
in the National Defense
Authorization Act of
1997. When the program
began in February 1998,
it offered limited basic
and preventive dental
coverage to Uniformed
Services retirees and their
family members. On
October 1, 2000, the
scope of coverage was
enhanced to form a more
comprehensive dental
benefits program never
before available to this
population. While the
basic program is still
in existence today, no
new enrollments are
being accepted. As of

September 1, 2000, all retirees interested in enrolling in the TRDP are exclusively
offered the enhanced program. Today, the TRDP has become the foremost dental
benefits program available to Uniformed Services retirees and their families. Under a
contract that renews the program through April 2008, enhanced program features like
a shortened enrollment commitment, a waiting period of only 12 months for the full
scope of covered services, and an increase in the annual maximum and lifetime
orthodontic maximum amounts to $1,200 provide added value to an already affordable
and quality dental plan. The fee-for-service TRDP is funded entirely by enrollee-paid
premiums. A special network was created to support the delivery of dental care to
patients who are enrolled in this program. Enrollees in the TRDP are advised that
although they may receive dental services from any licensed dentist they choose, there
are advantages to receiving treatment from a participating network dentist. 
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Inpatients: What to Bring 

The following items should be considered for a pre-planned overnight stay at the 
hospital:

Personal care items: pajamas or nightgown, robe, slippers, comb, toothbrush and
toothpaste, shaving cream, cosmetics. If the patient is unable to bring his own, the hospital
will supply sleeping garments and a robe. A small supply of cash for newspapers or other
small items: Ten dollars is the recommended amount. Electric hairdryers, shavers and
battery operated radios are permitted; however all the personal electrical items are prohibited
unless specifically approved by the Charge Nurse.

Inpatients: What Not to Bring 

Do not bring valuables. Money and valuables brought to the hospital should be
inventoried on the ward. Ward personnel will deposit inventoried valuables in the
Patient Valuables Safe. Valuables may be withdrawn from this safe at any time. The
hospital cannot assume responsibility for any patient valuables not deposited with the
Valuables Custodian. Do not bring medications or other drugs. Your doctor will
prescribe all medications to be used while you are a patient.

Admissions Office 

Location: 7th Floor, Room 7013/Hospital
Telephone: (904) 542-7811

The Admissions Office is staffed 24 hours a day. The following information and
documentation are required at the time of admission:
• Patient’s full name, date of birth, address, gender, religious preference, marital 

status

• Patient’s military or dependent ID card

• Sponsor’s name, rank, rate, social security number

• Name and telephone number of individual to be notified in case of emergency

• Patients having Advance Directives (i.e. Living Will, Durable Power of Attorney for 
health care) should provide a copy of the directive to the hospital at time of 
admission so it can be placed in the Inpatient Health Record.

• Health insurance card with name of carrier, policy number (if applicable) for 
all insurance other than TRICARE.

INPATIENT POLICIES & ADMISSION PROCEDURES
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medical costs from the insurer. All funds recovered from insurance companies are used
by the hospital to expand the availability of or improve the quality of services provided
to beneficiaries.

Discharge 

Patients are normally discharged from the hospital in the mornings and must
process through the Collection Agent’s Office located on the first floor of the hospital.
Hours of operation are 7:30 a.m. until 4 p.m., Monday through Friday. Closed
Saturdays, Sundays and Holidays. The patient or sponsor must pay the hospital charges
in full at the time of discharge or arrange for payment with the Collection Agent.

Active duty patients discharged from the hospital during normal working hours must
check out with the Patient Administration Department for endorsement of orders and
disposition instructions. The Patient Administration Department is located on the second
floor of the hospital. Active duty patients discharged after normal working hours should
check out with the OOD at the hospital Information Desk.

Nursing Staff 

We sincerely want to welcome you to our inpatient unit. Our mission is to provide
our beneficiaries with the family centered care that you deserve. Out healthcare
TEAM of physicians, nurses and hospital corpsmen take great pride in delivering the
highest quality and safest patient care possible. Please feel welcome to discuss your
entire plan of care with any member of our healthcare TEAM. If there is any means in
which we can make your stay more pleasant; please let us know. We want to remain
your choice for healthcare.

Visiting Hours 

Family and friends are welcome to visit daily on the general care units from 10 a.m.
until 8 p.m. Visiting children must be healthy and supervised by an adult visitor at all
times. The number of visitors may be restricted due to room size or patient condition.
Please check with the nursing stations before entering patient rooms. Patient privacy
is strictly enforced due to hospital design of shared patient rooms. You have the right
to request limitations on your visitors. Specialty areas such as the Intensive Care Unit
or Labor and Delivery may have different visiting considerations. Please call the
Quarterdeck or those nursing units to confirm visiting hours.
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Birth Certificates 

The State of Florida requires that all birth certificates be filed within 5 days of the child’s
birth. Parents must complete the birth certificate worksheet within 48 hours of the child’s birth.
The birth certificate clerk will come to the ward to provide assistance in filling out the form.
Parents will not be discharged from the hospital without verifying the birth certificate
application and signing the original birth certificate. The birth certificate clerk will provide all
forms and information needed for the sponsor to update personnel records and register the child
in DEERS. This must be done within 60 days, but should be accomplished as soon as possible.
For more information call 542-7811. A True Certified Copy of the birth certificate must be
requested using the Application for Duval County Birth Record that is provided by the hospital
birth certificate clerk. It should be mailed to Vital Statistics, Duval County Health Department,
515 West 6th Street, Jacksonville, FL 32206-4397. Telephone: (904) 630-3330. Naval Hospital
Jacksonville does not keep Birth Certificates on file. All requests of Birth Certificates must be
directed to Vital Statistics Duval County.

Civilian Health Insurance 

(Third Party Collections) 
Telephone: (904) 542-7844

If you have civilian health insurance other than TRICARE/CHAMPUS, a
TRICARE/CHAMPUS Supplement, or MEDICARE, you should provide your insurance
information to the hospital. It is federal law that the hospital bill insurance companies for your
care. We also bill for pharmacy and some ancillary services. This billing process will not result
in a cost to you. You will not be responsible to pay deductibles as a result of care received in a
military treatment facility. When you check in for an outpatient appointment, ask if the
insurance information is included in your medical record and you will be asked to have
information about your policy available when being admitted. All employer provided plans
must be noted in the record even when a patient has MEDICARE.

All money recovered from insurance companies is used by the hospital and results in new
medical equipment and better services. You are still responsible for paying the subsistence rate
as required if not paid by your insurance carrier.

If you are injured in an automobile accident, the hospital is also required to collect from
your automobile insurance company (PIP coverage) for care obtained in a military treatment
facility. Please contact Third Party Collections and notify them when care has been received
because of an auto accident.

If you have any questions, please call the Third Party Collections Office.

ADMINISTRATIVE ASSISTANCE & REFERRAL PROGRAM
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Location: First Floor/Hospital
Telephone: (904) 542-7684

Inpatients discharged during normal working hours are requested to stop by the Collections
Office and pay the nominal daily subsistence charge incurred while an inpatient. Patients
discharged after normal working hours or on weekends will be billed.

Exceptional Family Member Program 

Location: Second Floor/Hospital
Telephone: (904) 542-7348

The Exceptional Family Member Program (EFMP) is a mandatory program designed to
identify family members with long term health care or special education needs. The program
does the following: coordinates with Overseas Screening to confirm the availability of
medical and educational support at overseas locations; identifies those who require
assignments within major medical areas; and identifies those who are eligible for
homesteading.

If you think you may qualify for the EFM Program, check with your command EFM
representative or call the hospital’s Coordinator.

Fleet Medical Liaison 

Location: Second Floor/Hospital
Telephone: (904) 542-7557 or 542-7558

The Fleet Medical Liaison Office facilitates communication between operational
commands and the hospital. They assist in medical appointment scheduling and other personnel
issues.

NHJPG07CLR  1/9/07  5:00 PM  Page 38



Heritage Publishing, Inc. © 2007

2007 Naval Hospital Jacksonville Patient Guide 39

A
D

M
IN

IS
T

R
A

T
IV

E
 A

S
S

IS
T
A

N
C

E
 &

 R
E

F
E

R
R

A
L

 P
R

O
G

R
A

M
S

Health Benefits Advisors 

Location: Second Floor/Hospital
Telephone: (904) 542-9164

Do you understand your health care benefits? Are you an expert on TRICARE? Or are you
one of the many people confused by terms like Managed Care, TRICARE/CHAMPUS, co-
payment, cost share, eligible beneficiary, Primary Care Manager, deductible, HMO and PPO?

With all the changes taking place in military and civilian health care, who can possibly
expect to understand it all and be sure they’re making the right decisions for themselves and
their families?

Luckily, Naval Hospital Jacksonville has a team of specialists who are trained to help you
understand and control your health care benefits. Health Benefits Advisors (HBAs) are
available to answer questions about your medical and dental benefits, help you obtain care,
assist you in the claims process, help you coordinate benefits between TRICARE and another
insurer, and provide information so you can make informed choices. Jacksonville’s HBAs are
all highly trained professionals who have the skills and experience to assist patients with their
TRICARE questions.

Naval Hospital Jacksonville’s HBAs are located in the TRICARE Customer Assistance
Center on the second floor of the hospital. The office is open Monday through Friday. HBAs
are also located at Branch Health Clinic Kings Bay and Branch Health Clinic Mayport.

Another resource for military health care information is the TRICARE Service Center
(TSC) which is located at 1210 Kingsley Avenue, Suite 1, Orange Park, FL. If you have a
question for the Managed Care Contractor, you will need to call 1-800-444-5445. The
TRICARE Service Center does not receive phone calls, only walk-ins. 

Interpreters 

Information Desk: (904) 542-7300

If you need an interpreter for American Sign Language or a foreign language please ask for
assistance at our Information Desk. We have a list of staff and volunteers who will be glad to
assist you.

Legal Assistance 

Location: Sixth Floor/Hospital
Telephone: (904) 542-7816

The Legal Office provides limited legal services for inpatients and staff. These services include
Living Wills, Durable Powers of Attorney (health care) and Notary Service. 
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Location: Outpatient Records-First Floor/Outpatient Clinic
Inpatient Records-Second Floor/Hospital

Telephone: (904) 542-7425/7427

If you are new to the area or a new military family member, you should stop by the Outpatient
Records Desk in the Outpatient Clinic. Family member and retiree medical records should be turned
in or a new medical record created if necessary. 

Medical records are, by law, the property of the U.S. Government and must remain at the hospital
or branch health clinic at all times. This system ensures that all medical information, lab and test
results will be promptly filed in your record, and that your record will be automatically sent to any
clinic when you have an appointment.

You may request a copy of your medical record or have your records transferred to another
Military Treatment Facility by stopping at the Correspondence Section in the Outpatient Records
Office. A copy of an Outpatient Medical Treatment Record of an adult family member or spouse
may be released to the sponsor or spouse, provided written authorization by the patient is given.  

Medical Boards Processing 

Location: Second Floor/Hospital
Telephone: (904) 542-7568

The Medical Board staff assists active duty, reservist and Tri-Service personnel with
permanent or temporary disabilities that are being processed by Physical Evaluation Boards
and Limited Duty Medical Boards. The staff also provides education and counseling on
disability issues and benefits. 

Disability Counselor 

Location: Second Floor/Hospital
Telephone: (904) 542-7569

The Physical Evaluation Board Liaison Officer (PEBLO) assits and counsels active duty and
reserve members during their Physical Evaluation Board process. The PEBLO also facilitates the
Disability Transition Assistance Program (DTAP) class, which provides service members with
accurate and complete information about the Disability Evaluation System.
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Customer Relations Office 

Location: Second Floor/Hospital
Telephone: (904) 542-9175
CO’s Care Line: (904) 542-2273; (904) 542-CARE
Customer Relations E-mail: nhjaxcustomerservice@med.navy.mil

The hospital’s Customer Relations Office manages a network of Customer Service
Representatives (CSRs) that are located in each hospital department. The CSRs serve as patient
advocates. Customer/patient concerns or suggestions should be addressed to the clinic or
department CSR for resolution. The photos and names of all CSRs are prominently displayed
in all clinical areas. A patient may also call the Customer Relations Office for assistance or for
the name and phone number of the CSR in a specific area. Customer Comment Sheets are
located throughout the hospital and the Commanding Officer also has a Care Line that
customers may use to voice concerns. 

ICE 

ICE (Interactive Customer Evaluation) system is a
web-based tool for collecting patient feedback about
the services provided at Naval Hospital Jacksonville
or one of its seven Branch Medical Clinics (BHCs).

Patients or visitors may submit online comment
cards to rate the services provided, praise staff for
outstanding service or submit suggestions in one
of two ways. They may either submit a
comment from their home computer at
navalhospitaljax.med.navy.mil or they may submit a
comment using a kiosk in the medical facilities.

Public Affairs Office 

Location: Second Floor/Hospital
Telephone: (904) 542-7820

The hospital’s Public Affairs Office publishes this publication, The Naval Hospital
Jacksonville Patient Guide and the patient newsletter, The Pulse. Comments or suggestions are
welcome.

Release Information 

You may request a copy of your medical record by filling out a Release of Information form.
This form is available at the Outpatient Records Desk. Please allow 2-3 weeks to receive the
copies. If you are separating or retiring, put your request in 6-8 weeks in advance so that you
allow ample time to receive the copies.
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Patients Have the Right to: 

• Be administered quality care and treatment in a safe and secure environment 
consistent with available resources and generally accepted standards and have 
access to protective and advocacy services.

• Refuse treatment to the extent permitted by law and military regulations and 
participation in any research. 

• Be given considerate and respectful health care with recognition of their 
personal dignity, cultural, spiritual and ethnic beliefs.

• Privacy during all medical treatment and to have all communications and 
records pertaining to their care treated as confidential in accordance with 
federal law and military regulations.

• Be made aware of any uses and/or disclosures of personally identifiable health 
care information that is maintained on them at this facility. 

• Receive reasonable continuity of care and to know the name, professional 
status and credentials of personnel participating in their health care.

• Have themselves or, when medically advisable, an appointee provided with 
information regarding their diagnosis, treatment, prognosis and procedures in 
a language and terms that he or she can understand to include interpreters or 
translators.

• Participate in the management of their health care and be given information in 
non-clinical terms to facilitate knowledgeable decisions regarding their 
consent or refusal of treatment or participation in any research projects related 
to their care.

• Be informed of hospital rules and regulations that relate to patient or visitor 
conduct such as smoking rules.

• Formulate an advanced directive such as a living will or durable power of 
attorney and/or appoint an appointee to make health care decisions on their 
behalf to the extent permitted by law should they become incapacitated and 
unable to appropriately communicate.

• Examine the adequacy of care regarding their treatment, billing or other 
matters pertaining to their health care and to have any concerns or complaints 
reviewed and resolved in a timely manner, whenever possible.

• Inform their health care provider of their pain with a reasonable expectation of 
receiving effective pain management and to be educated on the potential 
limitations and side effects of pain treatments.

• Provide feedback on complaints or concerns about any services to the 
Customer Service Representative within the facility or to state authorities if not 
addressed via the administrative Chain of Command in a timely manner. 

PATIENTS’ BILL OF RIGHTS AND RESPONSIBILITIES
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Patients Have the Responsibility to: 

• Show respect to all staff members, government property and other patients and 
abide by hospital rules and regulations such as proper supervision of children, 
noise control, visiting limitations and smoking areas.

• Provide accurate and complete health related information to ensure proper 
evaluation and treatment. 

• Follow the medical and nursing treatment plan recommended by their health 
care provider. 

• Arrive on time for appointments or notify the appointment clerk or clinic at 
least 24 hours ahead of time if they cannot make an appointment and to ensure 
their home address and telephone numbers are updated to facilitate 
communication with medical staff.

• Accept the consequences for refusal to comply with discharge instructions or 
the prescribed medical and nursing treatment plan recommended to them by 
the health care provider including follow-up care.

• Meet all financial commitments and obligations related to health care services 
received within this command. 

• Ensure that medical records are promptly returned to the Outpatient Records 
Division for filing. All medical records documenting care by any military 
medical and dental treatment facility are the property of the U.S. Government.

Pediatric Patients Under Age 18 Have the Right to: 

• Receive the same rights and responsibility as 
adult patients. However, since pediatric 
patients are minors with a wide range of 
physical/mental developmental stages, some 
of their rights and responsibilities must be 
exercised through either a parent or legal 
representative. 

• Have a parent or legal guardian make health 
care decisions on their behalf and to have 
them consent to or refuse treatment on their 
behalf to the extent permitted by federal 
and state law. 

• Consent to or refuse, under federal or state 
law, certain types of treatment for specific 
conditions such as pregnancy-related 
services and sexually transmitted diseases 
and to do so without parental knowledge 
and/or consent.
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Banking 

Location: First Floor/Hospital

For the convenience of patients, the hospital has a VyStar Credit Union Automatic
Teller Machine located on the first floor of the hospital in the Outpatient Pharmacy
waiting area.

Barber Shop 

Location: First Floor/Hospital
Hours of Operation: Monday to Wednesday – 

9 a.m. - 3 p.m.
Telephone: (904) 542-7788

The hospital barber shop is a first-come, first-served
shop that is available to patients, visitors and staff.
Inpatients that are not ambulatory can request barber
services through the ward charge nurse.

Child Street Café 

Location: First Floor/Hospital

Naval Hospital Jacksonville’s award winning galley, the Child Street Café is located
behind the hospital information desk.

Hospital Navy Exchange 

Location: First Floor/Hospital
Telephone: (904) 542-7821
Hours of Operation: Monday to Friday –

9 a.m. - 4 p.m.

The Navy Exchange operates a small gift shop on the
first floor of the hospital. The NEX offer greeting
cards, small gift items, snacks, books, magazines and
other gift shop type items. There is also a limited
supply of uniform accessories.

HOSPITAL AMENITIES
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Post Office 

Location: First Floor/Hospital
Hours of Operation: Monday to Friday – 7:30 a.m. - 4 p.m.
Telephone: (904) 542-7819

There is a U.S. Postal Service window located adjacent to the Mail Room. They
offer limited services and do not sell stamps. They will accept packages for mailing if
the correct postage is on the package. Mail boxes are located at various locations
throughout the hospital. There is a stamp vending machine near the Information Desk
in the hospital lobby. Stamps may also be purchased at the Navy Exchange gift shop.

Italia D’Oro Coffee Stand 

Location: First Floor/Outpatient Clinic

There is an Italia D’Oro coffee stand located
across from the Pediatric Clinic in the Outpatient
Clinic building. Their large selection of specialty
coffees and other beverages are a favorite of patients
and staff.

Snack Bar 

Location: Second Floor/Hospital
Hours of Operation: Monday to Friday - 6:15 a.m. to 2 p.m.

The Navy Exchange operates a snack bar at the hospital. The snack bar offers soft
drinks, soup, sandwiches, hot dogs etc.

Telephones 

Pay telephones are located in the Outpatient Clinic and on the first floor near the
hospital lobby. Inpatients have bedside telephones. For the convenience of hospital
patients, a phone card machine is located on the Surgical Ward and the first floor of
the hospital. Phone cards can be purchased to make long distance calls at competitive
rates. Inpatients who would like to purchase a phone card should ask ward personnel
for assistance. 
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Patient Safety Information 

Patients can ensure a safer experience with the health care system by being involved
and informed about their treatment. By asking questions and following through on
their doctor’s treatment and instructions, patients can take part in the process and gain
confidence in the system. Improving patient safety requires continuous learning and
the constant communication of information between caregivers, organizations, and
patients. Everyone has a role in patient safety and everyone will benefit from its
successes. 

What can consumers do to make sure they have a safer experience with the
healthcare system? Naval Hospital Jacksonville suggests these steps to help make your
healthcare experience safer:

• Become a more informed health care consumer.
• Seek information about illnesses or conditions that affect you.
• Research options and possible treatment plans.
• Choose a doctor, clinic, pharmacy, and hospital experienced in the type of care you 

require. 
• Ask questions of your doctor, nurse, pharmacist, or benefits plan coordinator.
• Seek more than one opinion. 

Keep track of your history:
• Write down your medical history including any medical conditions, illnesses, 

immunizations, allergies, hospitalizations, all medications and dietary supplements 
you are taking, and any reactions or sensitivities you have experienced.

• Make sure that all of your doctors know about everything you are taking. This 
includes prescription and over-the counter medicines, and dietary supplements such 
as vitamins and herbs.

• Write down the names and phone numbers of your doctors, clinics, and pharmacies 
for quick and easy references.

• Make sure you can read the prescription your doctor writes. 
• Work with your doctor and other health care professionals as a team.
• Share up-to-date information about your care with everyone who is treating you.
• Make sure you understand the care and treatment you will be receiving.

Ask questions if you are not clear on your care. 
• Pay attention! If something does not seem right, call it to the attention of your 

doctor or health care professional. 
• Discuss any concerns about your safety with your health care team. 
• Expect your health care workers to introduce themselves when they enter your 

room and look for their identification badges.
• Make sure your nurse or doctor confirms your identity, that is, checks your 

wristband and asks your name and birth date, before he or she administers any 
medication or treatment. 

POLICIES AND INFORMATION FOR YOUR WELL BEING
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Involve a family member or friend in your care:
• If you are not able to observe or participate fully in your care, ask a family 

member or friend to assist. They can accompany you on appointments or stay 
with you, help you ask questions, understand care instructions and suggest your 
preferences. 

• Review consents for treatment with your family member or friend before you 
sign them and make sure you both understand exactly what you are agreeing to.

• Make sure your family member or friend understands the type of care you will 
need when you get home. Your family member or friend should know what to 
look for if your condition is getting worse and whom to call for help. 

Your Hospital Stay and Discharge:
• If you have a choice, choose a hospital at which many patients have the 

procedure or surgery you need. 
• If you are in a hospital, consider asking all health care workers who have direct 

contact with you whether they have washed their hands. 
• When you are being discharged from the hospital, ask your doctor to explain the 

treatment plan you will use at home.

Surgery:
• If you are having surgery, make sure that you, your doctor, and your surgeon all 

agree and are clear on exactly what will be done. 

Follow your doctor’s directions:
• Be sure you receive all instructions in writing and that you read and understand 

them. Have information explained verbally. 
• Take medications exactly as prescribed. 
• Use home medical equipment and supplies only as instructed. 
• Report anything unusual to your doctor.
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Naval Hospital Jacksonville is committed to providing you the highest quality
health care. As proof of this commitment, we maintain accreditation by the Joint
Commission on Accreditation of Healthcare Organizations (JCAHO).

Every three years, JCAHO surveyors inspect hospital and branch medical clinic
operations, both medical and administrative, and then evaluate how we operate when
compared to strict standards. These medical standards are established by an
independent civilian commission of representatives from the American College of
Physicians, the American College of Surgeons, the American Dental Association, the
American Hospital Association, the American Medical Association and other
academic boards and public members.

Simply put, a JCAHO survey is the scale by which almost every health care
organization in the United States measures the quality of services it provides. Integrity
is locked in since the commission is not aligned with any commercial health care
enterprise or the federal government. The commission’s allegiance is solely to the
delivery of the highest quality health care.

Communicate your concerns:
Naval Hospital Jacksonville and its Branch Health Clinics promote open

communication regarding your healthcare experience. We encourage you to contact
the respective Department Customer Service Representative, the Department Head, or
the Commanding Officer’s Care Line (904) 542-2273 to ask questions or to voice
complaints/concerns. If, in your opinion, concerns about patient safety or quality of
care remain unresolved, you may report them to the Joint Commission on
Accreditation of Healthcare Organizations (JCAHO), One Renaissance Boulevard,
Oakbrook Terrace, IL 60181 (800/994-6610) or complaint@jcaho.org.

Volunteers 

Giving a smile and a kind word, helping others because that’s what they do best.
This describes the volunteers who work at Naval Hospital Jacksonville. Their presence
makes a significant difference in the quality of care the hospital provides to you.
Volunteers provide more than 2,300 man hours per month. It would be almost
impossible to offer all the present services if we did not have volunteers. There are two
volunteer organizations serving the hospital. 

The Red Cross is well known for the service it provides during natural disasters.
Additionally, they provide financial assistance for active duty personnel in emergency
situations, counseling, assistance in communication and emergency leave verification.
At the hospital, Red Cross Volunteers work in virtually all clinical and administrative
areas of the hospital.
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If you are interested in becoming
a Red Cross volunteer, call the
Chairperson of Hospital Red Cross
Volunteers, Ms. Helen Donahoe at
(904) 542-7525.

The second volunteer group is
unique to military treatment
facilities. The Retiree Liaison
Program is made up of retired
military and retired military family
members. They staff an Information
Desk in the Outpatient Clinic Lobby
and provide information to patients
and visitors. This group of dedicated
volunteers were originally formed to
be an informal source of
information to military retirees. The
program has developed into much
more, assisting all categories of
patients. Their experience is a
significant asset to the hospital. The
Retiree Liaison phone number is
542-7477.

Safety 

The use of electrical or electronic devices (radios, electric shavers, hair dryers,
curling irons, heating pads, etc.) is not allowed in several areas of the hospital for
safety reasons. You should check with ward personnel prior to using personally owned
electric or electronic items. 

You are requested to turn in to the charge nurse on the ward any medications you
have brought to the hospital. In order to avoid adverse drug reactions and/or problems
with your course of treatment, you should not take previously prescribed or purchased
medication while a patient in the hospital unless approved by your physician. Our
pharmacists will review your medications and supplements to assess your fall risk, but
remember you may feel fine in bed but walking may be a different matter.

Don’t be overconfident. After the physician has allowed you to get out of bed for
such things as going to the bathroom, walks in the hall, etc., it is your responsibility to
ask for needed assistance from medical personnel. One fall may undo what you and
your physician have tried so hard to accomplish. 

In case of a fire, do exactly as you are told and do not panic. Help is on the way.
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Security 

Location: First Floor/Hospital
Telephone: (904) 542-7545

The Security Division, Operating Management Department, provides a full range of
physical security, investigative and parking control services 24 hours a day, seven days
a week. The Security Office is located in the back passageway of the hospital, across
from the NEX and Barbershop.

Smoking Policy 

Naval Hospital Jacksonville is a smoke-free facility. This applies to staff members
and volunteers, as well as patients and visitors. Please do not smoke in the hospital
or on hospital grounds except in the designated smoking area located behind the
hospital on the east side of the building. 

As a health care facility, we recognize the addictive nature of tobacco products
and the health risks associated with tobacco use. If you need help quitting, please
contact the hospital’s Wellness Center at (904) 542-5292.
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Medical Care for Minors 

Children under the age of 18 years
usually cannot be treated medically
without parental consent. Parents can
designate a third party (caregiver,
relative, etc.) to authorize care for
their children. This is especially
important for military parents who
travel frequently. This designation is
accomplished by completing an
“Authorization for Medical Care”
form. The hospital is required by law
to deny non-emergency care to
minors. An “Authorization for
Medical Care” form is available at the
Outpatient Records desk by the
entrance into the Outpatient Clinic.
Minor children who do not live with
their military sponsor should have an
up-to-date Military Identification
Card, no matter what their age, and
should request their military sponsor
keep their DEERS information
current.

Parking 

There are a number of short-term parking spaces in the half-circle drive in front of
the main entrance of the hospital. These spaces are used for dropping off/picking up
patients at the hospital. Persons using these spaces are advised to park in these
specially marked spaces only for as long as it takes to drop off or pick up a patient.
Otherwise, a roving patrol member of the Security Division may ticket the vehicle.
Parking spaces for vehicles displaying a disabled person’s placard or decal are
conveniently located in all hospital parking lots. Vehicles parked in a disabled person’s
parking space not displaying the appropriate placard or decal will be ticketed. The
majority of patient parking spaces are located on the east side of the Outpatient Clinic
building.

Hospital’s Homepage on the World Wide Web 

More and more people are using computers to access information on the World
Wide Web. Naval Hospital Jacksonville has a homepage on the web and the address is:
http://navalhospitaljax.med.navy.mil/.
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TRICARE IS FOR YOU!
TWO BASIC CHOICES, ONLY ONE DECISION

To Enroll Or Not to Enroll,
That is the Question!

TRICARE - Your Military Health Plan

Eligibility for TRICARE
TRICARE is the health benefits program for all the uniformed services.

All active duty members and their families, retirees and their families and
survivors who are under age 65 participate in TRICARE whenever they seek
medical care. Additionally, those individuals under age 65 who have
MEDICARE A&B because of disability or end-stage kidney disease are also
eligible for TRICARE benefits. In October 2001, TRICARE for Life went
into effect for retirees, their family members and survivors who are over age
65 and who have MEDICARE A & B and are TRICARE eligible.

• Beneficiaries must sign up in 
order to use this option.

• Call (800) 444-5445 to have an 
enrollment form mailed to you, 
or stop by the TRICARE 
Service Center (TCS) at 1210 
Kingsley Avenue, Suite 1, 
Orange Park, FL, or Naval 
Hospital Jacksonville Health 
Benefits Office to pick one up.

• It is not necessary to sign up
to use this option (eligible 
beneficiaries are automatically
covered by this choice). 

• Call the Beneficiary Service 
Line at (800) 444-5445 or visit 
the local TSC or HBA at Naval 
Hospital Jacksonville for 
information on local network 
providers and for other 
details/procedures.

“Enrolled”
Managed Care Choice

(TRICARE Prime)

“Non-Enrolled”
Self Directed Choice

(TRICARE Extra & Standard)
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CHOICE #1 - “Enrolled” Choice (TRICARE Prime) 

This choice provides the most comprehensive health care benefits to the patient at
the lowest cost. TRICARE Prime guarantees priority access to care at Military
Treatment Facilities or an off-base, civilian, contracted doctor’s office.

ENROLLMENT
Beneficiaries must physically enroll to use this option. Enrollment forms are

available at the local TRICARE Service Center, at Naval Hospital Jacksonville’s
TRICARE Customer Service or by calling (800) 444-5445. Enrollment is free for
active duty families. All other eligible beneficiaries must pay an annual enrollment fee
of $230 for one person or $460 for family coverage. Annual re-enrollment is required.
Note: You do not have to do anything to use the “Non-Enrolled” Choice (TRICARE
Extra or TRICARE Standard) as long as you are eligible for TRICARE.

LOWER COSTS
Enrollees do not have to pay an annual deductible and have set fees for care in the

civilian network. (As always, there is no charge for outpatient care at a Military
Treatment Facility like Naval Hospital Jacksonville and its Branch Health Clinics.)

PRIMARY CARE MANAGER (PCM)
Those who select the “Enrolled” Choice (TRICARE Prime), will be assigned a

Primary Care Manager (PCM) at Naval Hospital Jacksonville or Branch Health Clinic
Mayport if you live in the catchment area, and if there are available PCM openings in
those clinics. If there are no PCM openings at the hospital or clinic you will need to
select a second choice on your enrollment/portability application. This is a health care
provider or a team of providers who are responsible for you and your enrolled family
members’ medical care. Your PCM has primary responsibility for meeting your health
care needs and coordinating your total health care program. If your assigned PCM fails
to meet your expectations, please contact the TRICARE Service Center for assistance.

SPECIALTY REFERRALS
You must contact your PCM whenever you are ill and they will either provide the

care or refer you to a specialist (e.g., orthopedics, obstetrics, etc.). You cannot refer
yourself to a specialist and may be held financially responsible under the TRICARE
Point of Service option for the health care service you receive if you fail to contact
your PCM prior to receiving specialty care. Specialty care and hospitalization will
always be provided by Naval Hospital Jacksonville, if available, regardless of whether
you have a military or civilian PCM. If military care cannot be provided, you will be
referred to the civilian network.
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N EMERGENCY MEDICAL CARE
For emergencies, (defined as conditions with the potential for loss of life, limb,

or eye sight; broken bones; or life-threatening situations), CALL 911 or go to the
nearest civilian or military hospital. Notify your PCM of your condition and status
within 24 hours of your emergency room visit (true emergencies only). 

In the Jacksonville area: If you are ill and are not sure if it is an emergency, or do
not know what to do, call your PCM or the Nurse Call Center for advice. The phone
number for the Nurse Call Center is (904) 542-4667 or toll free (800)-529-4667.

WHEN TRAVELING
(1) If you are ill, but the illness is not life threatening, you may call the hospital’s
Nurse Call Center at (904) 542-4677 or (800) 529-4677. It is staffed by registered
nurses who are trained to help you know when an illness or injury can be treated at
home or when you need to seek professional medical care. The nurses are available
24 hours a day, 7 days a week.

(2) If you are advised to seek professional medical care, you must contact your PCM
for authorization.

(3) If you do not call the PCM for permission before seeking care, you are subject
to a high deductible ($300 per person or $600 per family) and a high co-payment
(50%) which is known as “Point of Service” payment.

ACCESS STANDARDS
When enrolled in TRICARE Prime, you are guaranteed care within the following

time frames:
• Acute services within 24 hours after contacting your Primary Care Manager.
• Routine care within 7 days after contacting your Primary Care Manager.
• Wellness checks within 30 days after contacting your Primary Care Manager. 
• Referral to a specialist within 30 days from the determination of need by 
your Primary Care Manager.

TRICARE SERVICE CENTER (TSC)
Your local resource for TRICARE information, TSCs serve as distribution points

for TRICARE materials and as enrollment sites for those choosing TRICARE Prime.
The Jacksonville TSC is located at 1210 Kingsley Avenue, Suite 1, Orange Park, FL,
and is open Monday to Friday, 8 a.m. to 5:30 p.m.

TSCs are staffed by Humana Military Healthcare Services, Inc. employees, who
provide beneficiary briefings, policy guidance and support. The Kings Bay TSC is
located in the Proctor Bldg. at 1355 Hwy. 40 E. in St. Mary’s, GA, and is open from
8 a.m. to 5 p.m. Monday to Friday.
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DISENROLLMENT
TRICARE Prime enrollment lasts for 12 months. Active duty family members

will be automatically re-enrolled and must opt out to disenroll. All others must re-
enroll each year. If they neglect to re-enroll, they will be disenrolled and their Prime
coverage will lapse until they have completed enrollment paper work again. During
this time they must use the “Non-Enrolled” Choice (TRICARE Extra/Standard) or
obtain space-available care at a Military Treatment Facility. You should be aware that
non-enrolled beneficiaries have the lowest priority for appointments. If you choose
to disenroll during your enrollment year, you may do so but will be locked out of
TRICARE Prime for the next 12 months, or if you miss your enrollment payment,
Humana Military Healthcare Services will lock you out of TRICARE Prime for 12
months.

ACTIVE DUTY AND TRICARE PRIME
All active duty military members are in TRICARE Prime and the preceding

features apply except they must use military facilities as their Primary Care Manager
and all civilian care must be authorized by Naval Hospital Jacksonville. Only
Emergency care will be authorized and the active duty member must notify their
PCM within 24 hours by calling the Nurse Call Center at (904) 542-4677. Cost for
unauthorized routine care will be the responsibility of the active duty member.

CHOICE #2 - “Non-Enrolled” Choice (TRICARE Extra/TRICARE Standard) 

This choice allows beneficiaries to seek medical care from any physician in the
civilian community who is TRICARE/CHAMPUS authorized. The “Non-Enrolled”
Choice is a more costly option than the “Enrolled” Choice. This choice incorporates
two programs (TRICARE Extra and TRICARE Standard). Medical expenses are
covered by one of these two programs each time a non-enrolled beneficiary receives
civilian medical care and files a claim. A single annual deductible covers the use of
either program.

ENROLLMENT
You do not need to do anything to use the “Non-Enrolled” Choice. Active duty

family members, retirees and their family members are automatically covered by this
choice (as long as they have not enrolled in TRICARE Prime and they are not
eligible for MEDICARE).
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TRICARE EXTRA 
You pay less than under TRICARE Standard whenever you use a civilian physician

who belongs to the TRICARE provider network. After meeting the annual deductible
($50/person, $100/family for E-4 and below; $150/person, $300/family for E-5 and
above), active duty family members will pay only 15% (retirees 20%) of remaining
and future bills. The local TRICARE Service Center maintains a list of the TRICARE
network providers, or you may call the Beneficiary Services Line at (800) 444-5445
for assistance in locating a network provider. 

*Mental Health inpatient admissions require a non-availability statement. For
more information on mental health non-availability statements, see your local Health
Benefits Advisor.

TRICARE STANDARD
You may see the TRICARE/CHAMPUS authorized provider of your choice. After

meeting the annual deductible (as described above) active duty family members pay
20% (retirees 25%) of remaining and future bills. Authorization/permission IS NOT
required, except for civilian inpatient care (hospitalization) and selected outpatient
procedures. For details, please contact the Health Benefits Advisor or local TSC. 

*Mental Health inpatient admissions require a non-availability statement. For
more information on mental health non-availability statements, see your local Health
Benefits Advisor.
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CHOICE OF PROVIDERS
Using the “Non-Enrolled” Choice allows eligible beneficiaries the freedom to

choose any authorized TRICARE civilian physician. The status of the provider (in or
out of the TRICARE network) will determine which of the two programs (Extra or
Standard) is being used for any given episode of care. Authorization/permission IS
NOT required, except for civilian inpatient care (hospitalization). Beneficiaries
simply call the TRICARE authorized physician of their choice to make their
appointment.

SPACE AVAILABILITY
You may continue to use military facilities on a space-available basis, but priority

will be given to active duty personnel and TRICARE Prime enrollees. Obtaining
appointments will become more and more difficult for those who choose to remain in
the “Non-Enrolled” Choice.

EMERGENCY MEDICAL CARE
For emergencies (defined as conditions with the potential for loss of life, limb, or

eye sight; broken bones; or life-threatening situations), CALL 911 or go to the nearest
civilian or military hospital.

• If you are NOT enrolled in TRICARE Prime and become ill, either at home or
while traveling, you may go directly to a civilian doctor or emergency room of your
choice.

• You will be subject to the standard annual deductible (E-4 and below, $50/person,
$100/family; E-5 and above and all other eligible beneficiaries, $150/person, and
$300/family) and a percentage of remaining medical bills after meeting the
deductible.

PHARMACY BENEFITS
Military pharmacy benefits are not affected by choosing to remain non-enrolled.

You may continue to use military pharmacies to get civilian prescriptions filled,
provided the pharmacies stock the medications.
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On October 1, 2001, about 1.5 million uniformed services retirees, their family
members and survivors, and certain categories of former spouses, age 65 and older,
received expanded medical coverage through the Department of Defense (DoD) health
care program. Additionally, retired Reserve and National Guard personnel and their
spouses also became eligible for TFL provided they are 65 and are enrolled in
MEDICARE Part B. At 60, Guard and Reserve personnel who draw reserve retired
pay, their spouses, and other eligible family members become eligible for TRICARE.
When MEDICARE-eligible, they will have the same TFL coverage as any other retired
uniformed services beneficiaries.

To participate in TRICARE For Life (TFL), beneficiaries must be eligible for
MEDICARE Part A and enrolled in MEDICARE Part B. Eligibility for TFL is also based
on having your correct information in DEERS, the Defense Enrollment Eligibility
Reporting System, and having a current military I.D. card. Regardless of the date of
service entry, TFL will be premium-free for all eligible military beneficiaries. 

TFL is a permanent health care program enacted in the FY 2001 National Defense
Authorization Act. You do not have to enroll in the TFL program and no card is
necessary. TFL is a secondary payer to MEDICARE, like a MEDICARE supplement.
In most cases, it will pay your inpatient and outpatient deductibles and cost
shares. You may seek care from any certified MEDICARE provider. All the doctor has
to do is file the claim with MEDICARE, with no extra paperwork for TFL.
MEDICARE will share the claim with TRICARE. The balance due from the patient
will be zero, in most cases, although there still may be a few situations where a
beneficiary has some out-of-pocket expenses. For more information, call 
(888) 363-5433 or visit the Health Benefits Center at the naval hospital or the
TRICARE Service Center at 1210 Kingsley Avenue in Orange Park.

TRICARE Senior Pharmacy

Effective 1, April 2001, the law gives military beneficiaries age 65 and over the
same pharmacy benefit as retirees who are under age 65. It includes access to
prescription drugs not only at military treatment facilities but also at retail pharmacies
and through our national mail service program. If you turned 65 prior to 1, April 2001,
the law states that you automatically qualify for the benefit whether or not you
purchased MEDICARE Part B. If you turned 65 on or after 1, April 2001, the law
mandates that you MUST be enrolled in MEDICARE Part B to receive the pharmacy
benefits. For more information, call (877) 363-6337, or visit the Health Benefits
Center at Naval Hospital Jacksonville or the TRICARE Service Center at 1210
Kingsley Avenue in Orange Park. 
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TRICARE Information Resources

TRICARE Service Center (Jacksonville)
1210 Kingsley Ave., Ste. 1
(800) 444-5445

Your local resource for TRICARE information, TSCs serve as distribution points for
TRICARE materials and as enrollment sites for those choosing TRICARE Prime.
TSCs are staffed by Humana Military Healthcare Services, Inc. employees who
provide beneficiary briefings, policy guidance and support. Service representatives are
available to assist with PCM assignments, claims information, interpretation of
benefits and any other issues that pertain to your health care.

Registered nurses are available to assist with appointments, approvals and referrals to
specialty providers or inpatient hospital care. Humana Military's website,
www.humana-military.com, offers numerous services for beneficiaries located in the
South Region. Those services include:
• Universal Services (available to all beneficiaries): finding a provider, enrolling in 

Prime, paying your Prime quarterly or annual re-enrollment fees on-line, learning 
more about TRICARE (read/download brochures, charts, handbooks, bulletins and 
newsletters), Health and Wellness information - including disease management 
services and a new section on behavioral health, downloading TRICARE Forms 
and setting your communication preferences. 

• Secured Member Services (sign-in is required): printing a temporary Prime 
enrollment card, verification of enrollment, requesting a Prime enrollment card, on-
line status checks of referrals and authorizations, on-line status check of claims, 
requesting a primary care manager (PCM) change and requesting a change of 
address.

Value Options: (800) 700-8646
Our mental health partner. Service representatives or licensed clinicians are

available to assist with coordination of your outpatient and inpatient mental health care
needs. You do not need a PCM referral to access Value Options. You are encouraged to
call if you feel you need their services.

Claims Services: (800) 403-3950
Service representatives are ready to assist you with any claims or billing questions.

Military TRICARE/Health Benefits Offices 
NAS Jacksonville: (904) 542-9164/65
NAVSTA Mayport: (904) 270-5763
NSB Kings Bay: (912) 673-4228

Naval Hospital Jacksonville/Mayport/NSB Kings Bay Central Appointment Line
(904) 542-HOSP
(800) JAX-HOSP
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Who is eligible for TRICARE?
TRICARE is the health benefits program for all the uniformed services. All active duty

members and their families, retirees and their families, and surviving family members
participate whenever they seek medical care. Dependent parents and parent-in-laws are not
eligible for any TRICARE benefits. They are only eligible to be seen as space is available in
the direct care system. For beneficiaries over the age of 65, TRICARE For Life will pay after
MEDICARE when it is a coverage benefit. Additionally, those individuals under age 65 who
have MEDICARE A & B because of disability or end-stage kidney disease are also eligible
for TRICARE benefits. Also, those over the age of 65 are eligible for pharmacy and other
benefits. (See the TRICARE For Life information in the TRICARE section of this book).

What happens if I don’t do anything?
You will be participating in the “Non-Enrolled” Choice (TRICARE

Extra/Standard), which is designed for those who wish to receive their health care from
a civilian physician of their choice off base. The costs associated with the “Non-
Enrolled” Choice depend on the rank/status of the sponsor.

If I choose the “Enrolled” option, must I enroll ALL my family members in
TRICARE Prime?

No. A spouse may wish to enroll in TRICARE Prime. However, another family
member may be living elsewhere for most of the year and not have access to a military
facility or TRICARE Prime program. In such a case, that person should remain in the
“Non-Enrolled” Choice and use TRICARE Extra/Standard for care. 

What is the best way for me to continue to use Naval Hospital Jacksonville for my
family’s healthcare?

The best way is to enroll in TRICARE Prime and request a Primary Care Manager
at one of the primary care sites at the Naval Hospital (Family Practice or the Primary
Care Group). If you do not choose to enroll in TRICARE Prime, you will only have
access to space-available appointments which are limited.

Can I switch among the three options?
No. If you choose the “Enrolled” Choice (TRICARE Prime), you must remain

enrolled for one year. At the end of that year, you may re-enroll, or you may leave
Prime and receive care under the “Non-Enrolled” Choice (TRICARE Extra/Standard).
You may switch between Extra and Standard at any time simply by your choice of
providers.
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How does my son/daughter seek medical care when away at college, where
TRICARE Prime is NOT available?

He/she will obtain care using the “Non-Enrolled” Choice or space-available care at
a military treatment facility (if there is one nearby).

How do my dependent children, living with my ex-spouse, where TRICARE Prime is
NOT available, obtain health care?

Your dependent children may obtain care using the “Non-Enrolled” Choice
(TRICARE Extra or Standard).

What should I do in the middle of the night if I have an emergency?
If it is a true emergency, CALL 911. If you are not sure what to do or whether it is

a true emergency, you may call the Nurse Call Center at (800) 529-4677 to speak with
a nurse.

How do I get care for my family if we’re away from Jacksonville?
If you are a TRICARE Prime enrollee and you need non-emergency care, you must

first contact your PCM for authorization. If you seek non-emergency care without
authorization, you will be responsible for meeting a deductible and paying a percentage
of the remaining fees. In emergency situations, you should immediately seek care at the
nearest military or civilian emergency room and call your PCM as soon as possible
(within 24 hours) to notify them of your medical situation.

I am over age 65 and on MEDICARE, can I get care from military hospitals and clinics?
Yes, you may still have prescriptions filled (when the military hospital stocks the

prescribed drug) and you may seek space-available appointments. You also can use the
TRICARE mail order and retail pharmacy benefit. Check with a health benefits
advisor for details.

I have health insurance where I work. How does TRICARE fit in?
By federal law, TRICARE is always the second payer for health care. Medical bills

must first be sent to your civilian health insurance company for payment. You may then
file the remaining bills with TRICARE for payment. Remember, if you have a civilian
HMO you must follow their rules to ensure payment under their plan. 
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The Dentist Place

The Dentist Place

Orange Park Wells Road...269-9299

SEARS

We are Participating Providers with:
• United Concordia • Delta Dental

And we welcome other insurances

EVENING AND SATURDAY APPOINTMENTS AVAILABLE

No Insurance Hassles! We have insurance specialists who will help you 
maximize your benefits and we will bill your insurance for you.

Same Day Emergency Care
New Patients and Insurance Welcome

Ask about out New Patient Special!
Children’s New Patient Exam*

Includes Initial Exam,
Necessary X-Rays and Cleaning

* No out of pocket expenses in most cases after deductible and cost-shares are met.

THE PATIENT AND ANY OTHER PERSON RESPONSIBLE FOR PAYMENT HAS THE RIGHT TO REFUSE TO PAY, CANCEL PAYMENT, OR BE REIMBURSED FOR
EXAMINATION OR TREATMENT WHICH IS PERFORMED AS A RESULT OF AND WITHIN 72 HOURS OF RESPONDING TO THE ADVERTISEMENT FOR THE
FREE, DISCOUNTED, OR REDUCED FEE SERVICE, EXAMINATION OR TREATMENT. THE DENTIST PLACE IS NOT OWNED, OPERATED, OR CONTROLLED
BY SEARS, ROEBUCK AND CO. #150 #210 #1110 BRYAN T. MARSHALL, DDS, PA, LIC #DN11844

Avenues Mall ...363-3366 Orange Park Wells Road...269-9299
We love little smiles too.

SPECIALTY CENTER

We are Participating Providers with:
• United Concordia

• Delta Dental
And we welcome all other insurances
Most Specialties under one roof.

Including Orthodontics, Oral Surgery & Periodontics, etc.
EVENING AND SATURDAY APPOINTMENTS AVAILABLE
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The Dentist Place

And for the little ones...

The Dentist Place
Avenues Mall .........363-3366

Orange Park Wells Road...269-9299

SEARS

Serving Jacksonville’s Military Families for Over 20 Years.

We are Participating Providers with:
• United Concordia

• Delta Dental
And we welcome all other insurances

No Insurance Hassles! We have insurance specialists who will help you 
maximize your benefits and we will bill your insurance for you.

Same Day Emergency Care
New Patients and Insurance Welcome

Ask about out New Patient Special!
Adult & Children New Patient Exam*

Includes Initial Exam,
Necessary X-Rays and Cleaning

* No out of pocket expenses in most cases after deductible and cost-shares are met.

Two Convenient Locations
EVENING AND SATURDAY APPOINTMENTS AVAILABLE

The Dentist Place
Avenues Mall

363-3366

The Dentist Place
Orange Park Wells Road

269-7004

THE PATIENT AND ANY OTHER PERSON RESPONSIBLE FOR PAYMENT HAS THE RIGHT TO REFUSE TO PAY, CANCEL PAYMENT, OR BE REIMBURSED FOR
EXAMINATION OR TREATMENT WHICH IS PERFORMED AS A RESULT OF AND WITHIN 72 HOURS OF RESPONDING TO THE ADVERTISEMENT FOR THE
FREE, DISCOUNTED, OR REDUCED FEE SERVICE, EXAMINATION OR TREATMENT. THE DENTIST PLACE IS NOT OWNED, OPERATED, OR CONTROLLED
BY SEARS, ROEBUCK AND CO. #150 #210 #1110 BRYAN T. MARSHALL, DDS, PA, LIC #DN11844
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DENTISTS - GENERAL PRACTICE

CHIROPRACTORS

Spring Chiropractic
2575 CR 220, Ste. 108
Doctors Inlet, FL 32068 ..........................904-276-5525
www.springchiro.com

DENTISTS - GENERAL PRACTICE

Argyle JaxDental, PA
Nguyen, Daniel, DDS
Tran, Vivienne, DDS
7855 Argyle Forest Blvd., Ste. 104
Jacksonville, FL 32244 ..........................904-777-3308
www.jaxdental.us
Blankenship of Ponte Vedra
Blankenship, B. Keith, DDS
5000 Sawgrass Village Cir., Ste. 23
Ponte Vedra Beach, FL 32082 ..............904-280-0070
www.pontevedradental.com
� See our ad page 66
Coast Dental
5000 US 17 S.
Fleming Island, FL 32073........................904-215-7855
10950-64 San Jose Blvd.
Jacksonville, FL 32223 ..........................904-260-4244
410 Blanding Blvd.
Orange Park, FL 32073 ..........................904-276-5950
25 University Blvd. N.
Jacksonville, FL 32211 ..........................904-722-0104
1081 A1A Beach Blvd.
St. Augustine, FL 32084..........................904-471-3291
� See our ad this page

Convenient to Orange Park & Jacksonville

TRICARE  Active Duty Dependent Dental Plan
TRICARE  Active Duty Reserve Dental Plan

Military Retiree Dental Plan
Most Insurances Accepted

KENNETH I. SCALES, D.D.S.
& ASSOCIATES

DN2120

4116 BLANDING BLVD. � JACKSONVILLE, FL 32210

771-1630Family

Dentistr
yFamily

Dentistr
y
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DENTISTS - GENERAL PRACTICE

Dentist Place, The
1695 Wells Rd.
Orange Park, FL 32073 ..........................904-269-7004
10302 Southside Blvd.
Jacksonville, FL 32256 ..........................904-363-3366
� See our Tab Insert
Dentist Place Specialty Center, The 
1695 Wells Rd.
Orange Park, FL 32073 ..........................904-269-9299
� See our Tab Insert
Hirezi Family Dentistry
Hirezi, Flor D., DMD
Hirezi, Nabil J., DMD
1301-26 Monument Rd.
Jacksonville, FL 32225 ................................904-725-7117
4495 Baymeadows Rd.
Jacksonville, FL 32217 ................................904-733-9191
� See our ad this page

Hudgins, Charles H., CDR, DC, USN/Ret.
767 Blanding Blvd., Ste. 109
Orange Park, FL 32065 ..........................904-276-0000
Joseph J. Abid, DDS, PA
1185 S. Lane Ave., Ste. 6
Jacksonville, FL 32205 ..........................904-783-1422
Kernan Dental Care
Olinzock, David, DDS
12620 Beach Blvd., Ste. 18
Jacksonville, FL 32246 ..........................904-620-0404
� See our ad this page
Prieto, Jeffrey S., DDS
1950 Miller St., Ste. 3-4
Orange Park, FL 32073 ..........................904-269-3488
Rondon, Obdulia, DMD
1329 Lane Ave. S., Ste. 1
Jacksonville, FL 32205 ..........................904-786-5850
Scales, Kenneth  I., DDS & Associates, DN2120
4116 Blanding Blvd.
Jacksonville, FL 32210 ..........................904-771-1630
� See our ad page 65
Southlake Dental Care
DePetris, Eric R., DMD
2550-1 CR 220
Doctors Inlet, FL 32068 ..........................904-272-6600
� See our Tab Insert
Steven J. Underkofler, DMD, PA
1746 University Blvd. S.
Jacksonville, FL 32216 ..........................904-724-3023
Vanover General & Cosmetic Dentistry
Vanover, Michael D., DDS
784 Blanding Blvd., Ste. 110
Orange Park, FL 32065 ..........................904-272-2438

K E R N A N
D E N T A L  C A R E

Personalized & Comfortable

David R. Olinzock, DDS - Retired Navy Dentist
12620 Beach Blvd., Ste. 18 (Corner of Beach & Kernan)
Jacksonville, FL 32246..................................904/620-0404
www.kernandental.com United Concordia Provider

• Conscious Sedation
• Cosmetic Dentistry & Whitening 
• Crowns & Bridges • Dentures  
• Oral Surgery • Gum Treatment

Complete Family Dentistry for Adults & Children

Mon-Fri, 9 a.m. - 5 p.m., Sat. 9 a.m. - 1 p.m.

TRICARE & Most Insurance Accepted
Most Major Credit Cards Accepted

1301-26 Monument Rd., Jax • 725-7117
4495  Baymeadows Rd., Jax • 733-9191

Hirezi Family Dentistry
Flor D. Hirezi, DMD & 
Nabil J. Hirezi, DMD

General & Comprehensive Dentistry
Cosmetic, Implant & Laser Dentistry

Our Specialty is Comfort and Care
Our Expertise is Dentistry
B. Keith Blankenship, D.D.S.
5000 Sawgrass Village Cir., Ste. 23

Ponte Vedra Beach, FL 32082
904-280-0070 • www.PonteVedraDental.com

Visit Humana
Military's website,

www.humana-military.com,
to take advantage of

numerous services for
beneficiaries located in

the South Region. 
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DENTISTS - ORAL & MAXILLOFACIAL

DENTISTS - ORAL & MAXILLOFACIAL

Gesek Jr., Daniel J., DMD
2047 Park St.
Jacksonville, FL 32204 ............................904-388-7665
� See our ad this page
Imray, Scott W., DMD
2047 Park St. 
Jacksonville, FL 32204 ............................904-388-7665
� See our ad this page
Skigen, Andrew L., DMD
8708 Perimeter Park Blvd., Ste. A
Jacksonville, FL 32216 ..........................904-565-1505
� See our ad this page
Strenta, Vanni R., DMD
3914 Blanding Blvd.
Jacksonville, FL 32210 ..........................904-573-9560
� See our ad this page

2047 Park Street, Jacksonville • 388-7665

• IMPACTED WISDOM TEETH • EXTRACTIONS • DENTAL IMPLANTS

• SEDATION & GENERAL ANESTHESIA • CHILDREN & ADULTS

SCOTT W. IMRAY, D.M.D.
DANIEL J. GESEK JR., D.M.D.

Board Certified Oral & Maxillofacial Surgery

Provider of Most Insurances • United Concordia

Vanni R. Strenta, D.M.D.
Diplomate American Board of Oral and Maxillofacial Surgery

Fellow American Association of Oral and Maxillofacial Surgeons

Dental Implants • Impacted Wisdom Teeth
Extractions • Sedation & General Anesthesia

Oral and Maxillofacial Surgery

(904) 573-9560
Fax: (904) 573-9562
3914 Blanding Blvd. • Jacksonville, FL 32210

ANDREW L. SKIGEN, DMD, PA
ORAL AND MAXILLOFACIAL SURGERY

SPECIALIZING IN:
Wisdom Tooth Removal

Dental Extractions
Dental Implants

IV Sedation and General Anesthesia

Accepts Most Insurance Plans

Preferred Provider
with Military Dental

8708 Perimeter Park Blvd., Ste. A
Jacksonville, FL 32216

904-565-1505
904-565-1506 Fax
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DENTISTS - ORTHODONTISTS

DENTISTS - ORTHODONTISTS

Brown, Andrew B., DDS, MS
2217 Kingsley Ave.
Orange Park, FL 32073 ..........................904-272-1165 
John P. Peden, DDS, PA
1406 Kinsgley Ave.
Orange Park, FL 32073 ..........................904-264-4510
1530 Business Center Dr., Ste. 2
Fleming Island, FL 32003........................904-215-5256

Lori A., Aiosa, DMD, MS, PA
1530 Business Center Dr., Ste. 2
Orange Park, FL 32003 ..........................904-215-0980
� See our ad this page

DENTISTS - PEDIATRICS

Pediatric Dentistry
Kailes, Beth E., DMD, PA
2245 Plantation Center Dr., Ste. 36
Orange Park, FL 32003 ..........................904-215-7800
www.drbethkailes.com
� See our ad this page

DENTISTS - PROSTHODONTISTS

Dentures & More
Anderson, John A., DDS, MS
2894 S. 8th St.
Fernandina Beach,  FL 32034 ..............904-261-0022
7451-18 103rd St.
Jacksonville, FL 32221 ..........................904-779-4664

Clear & Traditional Braces • Invisalign
Monthly Payment Options • Accept Most Insurances

We offer early morning and late afternoon appointments

We Keep you Smiling! 904-215-0980
1530 Business Cntr. Dr., Ste. 2 • Near Eagle Harbor at Fleming Island

Specializing in
Orthodontics
For Children

& Adults
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DIAGNOSTIC CENTERS

DIAGNOSTIC CENTERS

Monument - 9A Imaging & Diagnostic Center
1201 Monument Rd., Ste. 101
Jacksonville, FL 32225 ..........................904-855-0700
� See our ad this page
National PET Scan
425 N. Lee St., Ste. 104
Jacksonville, FL 32204 ..........................904-861-6000
www.nationalpetscan.com
� See our ad this page
Orange Park Medical Center
2001 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-8500
www.opmedical.com
� See our Inside Front Cover
St. Augustine Imaging Center - 
A Radiology Associates Facility
190 Southpark Blvd., Ste. 101
St. Augustine, FL 32086..........................904-827-9191
www.radiologyassociatesimaging.com

OPEN MRI • CT SCANNING • MAMMOGRAPHY
• X-RAY • BONE DENSITY • ULTRASOUND

• BOARD CERTIFIED RADIOLOGISTS
• 24 HOUR REPORT TURNAROUND

• EVENING & SATURDAY APPOINTMENTS AVAILABLE

1201 MONUMENT ROAD, SUITE 101 • JACKSONVILLE, FL 32225
(904) 855-0700 • FAX (904) 855-0739

TOLL FREE 1-866-855-0700

“ACCEPTING TRICARE AND MOST INSURANCE PLANS”

one mile north of
Regency Square Mall

MONUMENT - 9A IMAGING
& DIAGNOSTIC CENTER

“SE HABLA ESPAÑOL”

A P.E.T. Fusion Center

Providing Answers           Providing Hope

TRICARE Accepted

LaVilla Professional Building
425 Lee St., Suite 104 • Jacksonville, FL 32204

Scheduling: 904/861-6000
Fax: 904/861-6007

www.nationalpetscan.com

This guide is made possible by the
businesses advertised.

Please show them your support
and mention you found their

ad in the...

2007 Naval Hospital
Jacksonville Patient Guide
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HOME HEALTH CARE AGENCIES

Community Hospice of Northeast Florida
Earl B. Hadlow Center for Caring
4266 Sunbeam Rd.
Jacksonville, FL 32257 ..........................904-268-5200
Referral Line: ..........................................904-407-6500
George and Margaret Morris Center for Caring
655 W. 8th St., 6th Fl., Shands Pavilion
Jacksonville, FL 32209 ..........................904-244-1651
Dr. Gaston J. Acosta-Rua Center for Caring
5450 Ramona Blvd.
Jacksonville, FL 32205 ..........................904-268-5200 
728 Blanding Blvd., Ste. 1
Orange Park, FL 32065 ..........................904-272-6644
525 SR 16, Ste. 112
St. Augustine, FL 32084 ........................904-824-3735
5238 Norwood Ave., Ste. 5
Jacksonville, FL 32208 ..........................904-268-5200
96084 Victoria's Pl.
Yulee, FL 32097........................................904-225-0411
www.communityhospice.com
� See our ad page 70
Tender Loving Care Home Health Care
1045 Riverside Ave.
Jacksonville, FL 32204 ..........................904-354-4425
3925 S. Nova Rd. Ste. 3
Port Orange, FL 32127............................386-761-7172
4475 US Hwy. 15
St. Augustine, FL  32086 ........................904-797-1797
www.tlcathome.com
� See our ad this page

HOSPICE

Community Hospice of Northeast Florida
Earl B. Hadlow Center for Caring
4266 Sunbeam Rd.
Jacksonville, FL 32257 ..........................904-268-5200
Referral Line: ..........................................904-407-6500
George and Margaret Morris Center for Caring
655 W. 8th St., 6th Fl., Shands Pavilion
Jacksonville, FL 32209 ..........................904-244-1651
Dr. Gaston J. Acosta-Rua Center for Caring
5450 Ramona Blvd.
Jacksonville, FL 32205 ..........................904-268-5200 
728 Blanding Blvd., Ste. 1
Orange Park, FL 32065 ..........................904-272-6644
525 SR 16, Ste. 112
St. Augustine, FL 32084 ........................904-824-3735
5238 Norwood Ave., Ste. 5
Jacksonville, FL 32208 ..........................904-268-5200
96084 Victoria's Pl.
Yulee, FL 32097........................................904-225-0411
www.communityhospice.com
� See our ad page 70

HOSPICE - PEDIATRICS

Community PedsCare
4266 Sunbeam Rd.
Jacksonville, FL 32257
Referrals: ................................................904-407-6505
General Information:..............................904-268-5200
Toll Free: ..................................................800-274-6614
� See our ad page 70

extends its sincere appreciation
to the Naval Hospital Jacksonville 

for the opportunity to publish the...

2007 Naval Hospital
Jacksonville Patient Guide

HERITAGE PUBLISHING, INC.

Home Health Services
• Registered Nurses
• Physical Therapy
• Occupational Therapy
• Speech Therapy
• Behavioral Health
• Alzhiemers Care

Program

w w w. t l c a t h o m e . c o m

Jacksonville
(904) 354-4425

(904) 354-0252 Fax

Port Orange
(386) 761-7172

(386) 761-0092 Fax

St. Augustine
(904) 797-1797

(904) 354-0252 Fax
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HOSPITALS

Brooks Rehabilitation Hospital
3599 University Blvd. S.
Jacksonville, FL 32216 ..........................904-858-7600
www.brooksrehab.org
� See our ad page 78
Orange Park Medical Center
2001 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-8500
www.opmedical.com
� See our Inside Front Cover
St. Vincent’s
1800 Barrs St.
Jacksonville, FL 32204 ..........................904-308-7300
� See our ad this page

INSURANCE - DENTAL 

United Concordia ..................................800-866-8499
www.ucci.com
� See our ad page 33

MEDICAL EQUIPMENT & SUPPLIES

Atkinson’s Healthcare Providers
1994-A Kingsley Ave.
Orange Park, FL 32073 ..........................904-298-0873
www.atkinsonpharmacy.com
� See our ad page 73
Certified Medical Systems 1, Inc.
2141 Loch Rane Blvd., Ste. 130
Orange Park, FL 32073 ..........................904-272-3022
296 SR 312
St. Augustine, FL 32086..........................904-810-9747
6122 SW SR 200
Ocala, FL 34476 ......................................352-237-4146
� See our ad page 73
Med-Equip Solutions
5303 Wesconnett Blvd.
Jacksonville, FL 32210 ..........................904-726-0210
Medical Rehab, Inc.
4545-2 St. Augustine Rd.
Jacksonville, FL 32207 ..........................904-731-0110
Preston Pharmacy & 
Home Medical Equipment
6022 Atlantic Blvd.
Jacksonville, FL 32211 ..........................904-722-1882
� See our ad page 73
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MENTAL HEALTH SERVICES

Axelberg, Louise A., MSH, MSW, LCSW
3599 University Blvd. S., Ste. 601
Jacksonville, FL 32216 ..........................904-399-0404
Clay Behavioral Health Center, Inc.
3292 CR 220
Middleburg, FL 32068 ............................904-291-5561
� See our ad this page

OCCUPATIONAL THERAPY

Brooks Rehabilitation 
Call for our nearest location ................888-323-8005
www.brooksrehab.org
� See our ad page 78

OPTOMETRISTS

Designer Eyewear
Akel, Edward F., OD
195-3 Blanding Blvd.
Orange Park, FL 32073 ..........................904-298-1440
5205-3 Normandy Blvd.
Jacksonville, FL 32205 ..........................904-781-7717
Fleming Island 20/20
1505 CR 220
Orange Park, FL 32003 ..........................904-215-3005
St. Johns Eye Associates
Kapadia, Diane L., OD
Kapadia, Sharokh, OD, FAAO
2220 CR 210 W., Ste. 308
Jacksonville, FL 32259 ..........................904-808-8515
visionsource-stjohnseye.com

Mail Order Diabetic Supplies • Prescriptions • MEDICARE/TRICARE Accepted

904-722-1882
6022 Atlantic Boulevard • Jacksonville, FL 32211

PRESTON PHARMACY AND HOME MEDICAL EQUIPMENT

• Wheelchairs • Walkers • Ostomy Supplies
• Diabetic Supplies • U.S. Post Office

HOURS
Mon - Fri 8:30 am to 6:00 pm

Sat 9:00 am to 12:00 pm • Closed Sundays

298-0873 • 272-9680 Fax
1994-A Kingsley Ave. • Orange Park, Fl 32073

www.atkinsonpharmacy.com

Full Respiratory Equipment & Supplies • Bathroom Aids • Scooters • Ostomy Supplies
Mastectomy Supplies • Diabetic Supplies • Wheelchairs • Transport Chairs • Electric Lift & Recliner Chairs 

Power Wheelchairs • Stair Climber & Elevator Systems • Automobile Lifts for Wheelchairs & Scooters
Full Install & In-House Service Department • MEDICARE, MEDICAID & TRICARE Billing Providers

ALL NEW STATE-OF-THE-ART EQUIPMENT
2141 Lock Rane Blvd., Ste. 130

Orange Park, FL 32073
(904) 272-3022 • (800) 815-1211

Fax (904) 272-1383

296 State Rd. 312
St. Augustine, FL 32086

(904) 810-9747 • (866) 877-9747
Fax (904) 810-9740

6122 S.W. State Rd. 200
Ocala, FL 34476

(352) 237-4146 • (877) 322-0873
Fax (352) 237-0873

Outpatient Mental Health &
Substance Abuse Treatment

Serving Children, Adolescents, Adults & Families
Private Insurance, MEDICAID, MEDICARE Accepted

Sliding Fee Available for Those who Qualify

Phone: 291-5561, ext. #2 • Fax: 291-5575
3292 County Rd. 220, Middleburg, FL 32068
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ORTHOTICS & PROSTHETICS

Bremer Brace
1107 Margaret St.
Jacksonville, FL 32204 ..........................904-355-5451
3627 University Blvd. S.
Jacksonville, FL 32216 ..........................904-346-0086
� See our ad this page
Florida O & P Services, Inc.
3636 University Blvd. S., Ste. 10
Jacksonville, FL 32216 ..........................904-737-7755
1555 Kingsley Ave., Ste. 505
Orange Park, FL 32073 ..........................904-278-7025
1797 Old Moultrie Rd., Ste. 110
St. Augustine, FL 32084..........................904-826-0027
Hanger Prosthetics & Orthotics
1561 San Marco Blvd.
Jacksonville, FL 32207 ..........................904-390-1766
1282 S. 3rd St.
Jacksonville Beach, FL 32250 ..............904-249-1757
Orange Park, Palatka & St. Augustine
Orthotics & Prosthetics
617 Blanding Blvd.
Orange Park, FL 32073 ..........................904-213-4430
800 Zeagler Dr., Ste. 220
Palatka, FL 32177 ....................................386-328-6981
4475 US 1 S., Ste. 203
St. Augustine, FL 32086..........................904-794-2300

OXYGEN

Carter’s Pharmacies & Home Medical Equipment
2665 Park St.
Jacksonville, FL 32204 ..........................904-389-4355

PHARMACIES

Carter’s Park & King Pharmacy
2665 Park St.
Jacksonville, FL 32204 ..........................904-389-6601

CVS/pharmacy
542325 US Hwy. 1
Callahan, FL 32011..................................904-879-4233
870 Sadler Rd.
Fernandina Beach, FL 32034 ................904-261-0836
800 N. Orange Ave.
Green Cove Sprints, FL 32043 ..............904-284-5653
906 Blanding Blvd.
Orange Park, FL 32065 ..........................904-213-4444
2672 Blanding Blvd.
Middleburg, FL 32068 ............................904-282-3828
1952 Park Ave.
Orange Park, FL 32073 ..........................904-264-0202
1551 CR 220
Orange Park, FL 32073 ..........................904-215-1056
1920 A1A S.
St. Augustine, FL 32080..........................904-471-2010
450 Sawgrass Village Dr.
Ponte Vedra, FL 32082 ..........................904-285-3634
150 San Marco Ave.
St. Augustine, FL 32084..........................904-824-2838
175 SR 312
St. Augustine, FL 32086..........................904-824-6167
5999 Normandy Blvd.
Jacksonville, FL 32205 ..........................904-786-2148
6320 103rd St.
Jacksonville, FL 32210 ..........................904-772-8884
4397 Roosevelt Blvd.
Jacksonville, FL 32210 ..........................904-389-0314
9100 Atlantic Blvd.
Jacksonville, FL 32211 ..........................904-725-4155
7431 Atlantic Blvd..
Jacksonville, FL 32211 ..........................904-722-2151
1030 Arlington Rd.
Jacksonville, FL 32211 ..........................904-721-0076
4280 Southside Blvd.
Jacksonville, FL 32216 ..........................904-998-3677
5972 University Blvd. W.
Jacksonville, FL 32216 ..........................904-419-5670
6005 St. Augustine Dr.
Jacksonville, FL 32217 ..........................904-733-7600
1190 Dunn Ave.
Jacksonville, FL 32218 ..........................904-751-4346
12263 Sago Ave. W.
Jacksonville, FL 32218 ..........................904-751-4600
7953 Normandy Blvd.
Jacksonville, FL 32221 ..........................904-781-0738
1531 Monument Rd.
Jacksonville, FL 32225 ..........................904-642-7460
13170 Atlantic Blvd.
Jacksonville, FL 32225 ..........................904-221-0024
7790 Blanding Blvd.
Jacksonville, FL 32244 ..........................904-771-0571

Riverside
1107 Margaret St.

355-5451
Fax: 355-0004

Southside
3627 University Blvd. S.

346-0086
Fax: 396-2754

BBB Bremer Brace
North Florida’s Oldest and 

Largest Locally Owned Orthotics
and Prosthetics Company

24-Hour Emergency Service/7 Days a Week
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11264 Beach Blvd.
Jacksonville, FL 32246 ..........................904-641-5411
1504 S. 3rd St.
Jacksonville Beach, FL 32250 ..............904-246-7596
9962 Bay Meadows Dr.
Jacksonville, FL 32256 ..........................904-641-4244
11250 Old St. Augustine Rd.
Jacksonville, FL 32257 ..........................904-268-7751
9509 San Jose Blvd.
Jacksonville, FL 32257 ..........................904-288-7866
2680 Racetrack Rd.
Jacksonville, FL 32259 ..........................904-230-6718
430 SR 13
Jacksonville, FL 32259 ..........................904-287-6369
120 St. Johns Commons Rd.
Jacksonville, FL 32259 ..........................904-824-9177
414 Atlantic Blvd.
Neptune Beach, FL 32266 ....................904-241-2461
3634 Rogero Rd.
Jacksonville, FL 32277 ..........................904-744-8414
5634 Merrill Rd.
Jacksonville, FL 32277 ..........................904-743-0109
120 W. Walker Dr.
Keystone Heights, FL 32656 ..................352-473-7122
� See our ad this page

Halliday’s & Koivisto’s Pharmacy
4133 University Blvd. S.
Jacksonville, FL 32216 ..........................904-737-2216
� See our ad page 77
Preston Pharmacy
6022 Atlantic Blvd.
Jacksonville, FL 32211 ..........................904-722-1882
� See our ad page 73
Seton Pharmacy
2300 Park Ave., Ste. 150
Orange Park, FL 32073 ..........................904-215-2780
1820 Barrs St.
Jacksonville, FL 32204 ..........................904-308-7515
� See our ad page  77
Winn-Dixie Stores, Inc.
1339 Blanding Blvd.
Orange Park, FL 32073 ..........................904-272-2095
2720 Blanding Blvd.
Middleburg, FL 32068 ............................904-282-3070
1545 CR 220
Orange Park, FL 32073 ..........................904-264-5766
2851 Henley Rd.
Green Cove Springs, FL 32043..............904-899-6902
3260 Hwy. 17
Green Cove Springs, FL 32043..............904-284-2002
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248 Blanding Blvd.
Orange Park, FL 32077 ..........................904-276-1122
10915 Baymeadows Rd.
Jacksonville, FL 32256 ..........................904-421-0633
1209 Atlantic Blvd.
Neptune Beach, FL 32266 ....................904-249-9009
8775 Old Kings Rd.
Jacksonville, FL 32257 ..........................904-636-5666
777 Market St.
Jacksonville, FL 32202 ..........................904-632-0844
6060-10 Ft. Caroline Rd.
Jacksonville, FL 32277 ..........................904-745-0808
1531 Monument Rd.
Jacksonville, FL 32225 ..........................904-998-8999
7534 Beach Blvd.
Jacksonville, FL 32216 ..........................904-855-0808
9866 Baymeadows Rd.
Jacksonville, FL 32256 ..........................904-642-9550
2261 W. Edgewood Ave.
Jacksonville, FL 32209 ..........................904-924-0615
5909 University Blvd.
Jacksonville, FL 32216 ..........................904-636-0500
5647 Roosevelt Blvd.
Jacksonville, FL 32244 ..........................904-384-4640
11701-10 San Jose Blvd.
Jacksonville, FL 32223 ..........................904-886-1953
7921 Normandy Blvd.
Jacksonville, FL 32205 ..........................904-783-8246
49 Arlington Rd. S.
Jacksonville, FL 32216 ..........................904-724-3080
3000 Dunn Ave.
Jacksonville, FL 32218 ..........................904-924-9541
12777 Atlantic Blvd.
Jacksonville, FL 32224 ..........................904-221-9918
8650 Argyle Forest Blvd.
Jacksonville, FL 32244 ..........................904-779-7700

3538 Blanding Blvd.
Jacksonville, FL 32210 ..........................904-778-7200
11101 Old St. Augustine Rd.
Jacksonville, FL 32257 ..........................904-262-0181
1520 W. University Blvd.
Jacksonville, FL 32217 ..........................904-739-0380
5207 Normandy Blvd.
Jacksonville, FL 32205 ..........................904-786-4639
5250 Moncrief Rd.
Jacksonville, FL 32219 ..........................904-768-7400
11380-6 Beach Blvd.
Jacksonville, FL 32246 ..........................904-996-0888
703 Chaffee Rd. S.
Jacksonville, FL 32221 ..........................904-693-6406
1012 Edgewood Ave.
Jacksonville, FL 32256 ..........................904-695-2727
5134 Firestone Rd.
Jacksonville, FL 32210 ..........................904-777-9911
201 W. 48th St.
Jacksonville, FL 32206 ..........................904-766-4700
1722 S. 8th St.
Fernandina Beach, FL 32034 ................904-277-6664
541494 US Hwy. 1
Hilliard, FL 32046 ....................................904-845-7199
22 Lofton Square Blvd.
Yulee, FL 32097........................................904-261-6500
2220 W. CR 210
Jacksonville, FL 32259 ..........................904-823-2171
290 Solana Rd.
Ponte Vedra Beach, FL 32082 ..............904-543-8678
1010 S. Ponce DeLeon Blvd.
St. Augustine, FL 32086..........................904-825-2181
3905 A1A S.
St. Augustine, FL 32080..........................904-471-5665
3551 N. Ponce DeLeon Blvd.
St. Augustine, FL 32084..........................904-824-3922
� See our ad this page
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PHYSICAL THERAPY

Advance Rehabilitation
100-B Lindsay Ln.
Kingsland, GA 31548 ..............................912-729-1333
1897 Island Walk Way, Ste. 5
Fernandina Beach, FL 32034 ................904-261-4664
96279 Brady Point Rd., Ste. B
Yulee, FL 32034........................................904-261-4320
4204 Coral Park Dr., Ste. 4
Brunswick, GA 31520 ............................912-280-9205
100 Lindsey Ln.
Kingsland, GA 31548 ..............................912-510-6104
1203 N. 3rd St.
Folkston, GA 31537 ................................912-496-7842
111 Colonial Way
Jesup, GA 31545 .................................... 912-427-2162
www.advancerehab.com
Atlas Physical Therapy &
Sports Medicine, Inc.
12421 San Jose Blvd., Ste. 100
Jacksonville, FL 32223 ..........................904-292-0195
165 S. Hampton Point Dr., Ste. 3-4
St. Augustine, FL 32092..........................904-429-0290
Brooks Rehabilitation
76 Osprey Village Dr.
Amelia Island, FL 32034 ........................904-321-5491 
14100 Fivay Rd., Ste. 210
Hudson, FL 34667....................................727-869-9479
2344 S. 3rd St.
Jacksonville Beach, FL 32250 ..............904-270-2000 
1111 Glynco Pkwy., Ste. 110
Brunswick, GA 31525 ............................912-264-5377 
1689 Eagle Harbor Pkwy.
Orange Park, FL 32003 ..........................904-637-0148 
3901 University Blvd. S.
Jacksonville, FL 32216 ..........................904-858-7200
11701 San Jose Blvd.
Jacksonville, FL 32223 ..........................904-858-7450 
1205 Monument Rd.
Jacksonville, FL 32225 ..........................904-725-9994 
320 Dundas Ave.
Jacksonville, FL 32218 ..........................904-757-1782 
550 Wells Rd.
Orange Park, FL 32073 ..........................904-278-7890 
9 Pine Cone Dr.
Palm Coast, FL 32137 ............................386-446-9716 
800 Lomax St.
Jacksonville, FL  32204 ..........................904-356-3223 
8505 San Jose Blvd.
Jacksonville, FL 32217 ..........................904-419-6101 
14444 Beach Blvd.
Jacksonville, FL 32250 ..........................904-858-7510 

190 Southpark Blvd.
St. Augustine, FL  32086 ........................904-824-1478 
7764 Normandy Blvd.
Jacksonville, FL 32221 ..........................904-786-5576 
820 Commed Blvd.
Orange City, FL 32763 ............................386-775-7488
www.brooksrehab.org
� See our ad page 78
Clay Physical Therapy, PA
Shimko, Laurie, MPT
786 Blanding Blvd., Ste. 112
Orange Park, FL 32065 ..........................904-276-4546
First Choice Physical Therapy
& Sports Rehabilitation, Inc.
11945 San Jose Blvd., Ste. 202
Jacksonville, FL 32223 ..........................904-880-2424
Health Ex Physical Therapy
1520 Business Center Dr., Ste. 4
Orange Park, FL 32003 ..........................904-264-3005
8553 Argyle Business Loop, Ste. 3
Jacksonville, FL 32244 ..........................904-777-5299
5223 Ricker Rd., Ste. 102
Jacksonville, FL 32210 ..........................904-772-8353
2021 Kingsley Ave., Ste. 100
Orange Park, FL 32073 ..........................904-272-1669
www.healthexpt.com

Halliday’s & Koivisto’s
Pharmacy

4133 University Boulevard South
Jacksonville, Florida 32216

(904) 737-2216

• Mastectomy Products
• Surgical Hose
• Durable Medical Equipment
• Lymphedema Sleeves
• Specialty Compounding
• Natural & Homeopathic Products

Seton Pharmacy
Seton Pharmacies are conveniently located in
Orange Park and on the St. Vincent’s
Medical Center campus in Riverside.
Seton Pharmacy Locations:
St. Vincent’s Medical Center  
1800 Barrs Street, Jacksonville
(904) 308-7515

St. Vincent’s Health Center 
2300 Park Avenue, Orange Park
(904) 215-2780
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Heartland Rehabilitation Services
Heartland Hand & Occupational Therapy Center
2549 Park St.
Jacksonville, FL 32204 ..........................904-388-2246
Heartland Kids
2245 Plantation Center Dr., Bldg. 9, Ste. 59
Orange Park, FL 32073 ..........................904-541-1935
Heartland Rehabiliations and Pilates 
15260 NW 147th Dr., Ste. 200
Alachua, FL 32615 ..................................386-462-4349
2014 NW 11th Dr.
Chiefland, FL 32626 ................................352-493-7776
1885 S. 14th St.
Fernandina Beach, FL 32034 ................904-261-7878
7046 NW 10th Pl.
Gainesville, FL 32605..............................352-332-7332
1215 Dunn Ave., Ste. 6
Jacksonville, FL 32218 ..........................904-751-2000
6500 Ft. Caroline Rd.
Jacksonville, FL 32277 ..........................904-745-5599
6100 Kennerly Rd., Ste. 201
Jacksonville, FL 32216 ..........................904-636-5335
8087 Normandy Blvd.
Jacksonville, FL 32221 ..........................904-781-5666
9446 Philips Hwy., Ste. 1
Jacksonville, FL 32256 ..........................904-262-7460

1045 Riverside Ave.
Jacksonville, FL 32205 ..........................904-505-6809
4495 Roosevelt Blvd., Ste. 317
Jacksonville, FL 32210 ..........................904-384-4415
9759 San Jose Blvd., Ste. 3
Jacksonville, FL 32257 ..........................904-288-0900
11363 San Jose Blvd., Ste. 201
Jacksonville, FL 32223 ..........................904-260-6212
3837 Southside Blvd., Ste. 6
Jacksonville, FL 32216 ..........................904-642-0771
1884 S. 3rd St.
Jacksonville Beach, FL 32250 ..............904-249-4000
4711 Hwy. 17 S., Ste. B-3
Orange Park, FL 32073 ..........................904-264-9400
554 Kingsley Ave.
Orange Park, FL 32073 ..........................904-264-0792
1852 SW Barnett Way, Ste. 101
Lake City, FL 32025 ................................386-752-7332
405 11th St., Ste. 103
Live Oak, FL 32064 ..................................386-364-5051
2620 Blanding Blvd., Ste. 28
Middleburg, FL 32068 ............................904-282-8640
140 Wallace Rd.
New Smyrna, FL 32168 ..........................386-427-4866
6500 Crill Ave.
Palatka, FL 32177....................................386-325-1119
308 Kingsley Lake Dr., Ste. 801
St. Augustine, FL 32092 ........................904-825-2660
www.heartlandrehab.com

PHYSICIAN REFFERAL

Orange Park Medical Center
2001 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-8500
www.opmedical.com
� See our Inside Front Cover

PHYSICIANS & SURGEONS

ALLERGY & IMMUNOLOGY

Family Medical Centers
Kuthiala, Chitra, MD
9765 San Jose Blvd.
Jacksonville, FL 32257 ..........................904-262-9135
� See our Outside Back Cover
McRae, Jesse P., MD, PA
1727 Blanding Blvd., Ste. 101
Jacksonville, FL 32210 ..........................904-384-3711
550 Wells Rd., Ste. 17
Orange Park, FL 32073 ..........................904-384-3711
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DIAGNOSTIC 
CARDIOLOGY 
ASSOCIATES
www.dca-pa.com

FOR MORE INFORMATION,
VISIT ONE OF OUR 7 LOCATIONS

- RIVERSIDE
1824 Kings St., Ste. 300 • Jacksonville, FL 32204
388-1820 Fax: 388-1827

- ELECTROPHYSIOLOGY DEPARTMENT
1824 Kings St., Ste. 300 • Jacksonville, FL 32204

388-1820 Fax: 308-2964

- ORANGE PARK
2300 Park Ave., Ste. 101-B • Orange Park, FL 32073
264-0088 Fax: 264-3302

- ARLINGTON
6484 Ft. Caroline Rd. • Jacksonville, FL 32277
387-5752 Fax: 388-1827

- ST. LUKES
4181 Southpoint Dr. E., Ste. 300 • Jacksonville, FL 32216

564-9023 Fax: 483-3275

- FERNANDINA BEACH
1699 S. 14th St., Stes. 8-9 • Fernandina Beach, FL 32034
206-5000 Fax: 206-5009

- WAYCROSS, GEORGIA
2507 Alice St. • Waycross, GA 31503

912-285-9994 Fax: 912-285-9595

7

6

5

4

3

2

1

Carlos E. Alosilla, MD, FACC
Paul A. Bednarzyk, MD
Jonathan Constantin, DO, FACC
Michael S. Cunningham, MD, FACC
Samer Garas, MD, FACC
Rudolph Geer, MD, FACC
J. Lee Grigsby, MD, FACC
Mark A. Hayes, MD, FACC
Sonya Lefever, MD, FACC
Carlos A. Leon, MD, FACC
Anthony R. Magnano, MD, FACC, MPH
Mariano B. Mikulic, MD, FACC
Steven S. Nauman, MD, FACC
Jay R. Patterson, MD, FACC
George S. Pilcher, MD, FACC
William C. Pilcher, MD, FACC
Brett M. Sasseen, MD, FACC
A. Sippens Groenewegen, MD, PhD, FACC
Robert B. Van Cleve, MD, FACC
J. Timothy Walsh, MD, PHD, FACC
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FIRST COAST 
CARDIOVASCULAR   
INSTITUTE, P.A.

w w w. f i r s t c o a s t c a r d i o . c o m

EXCELLENCE IN:
Heart and Vascular Care • Carotid Stenting • Limb Salvage

Excellence is never an accident. It is our lifelong commitment.

MAJDI ASHCHI, DO, FACC, FSCAI • YAZAN KHATIB, MD, FACC, FSCAI 

CHRISTOPHER J. KLUGEWICZ, MD, FACC • VAQAR ALI, MD, FACC

YOUSSEF AL-SAGHIR, MD • MARK GRISE, MD, FACC, FSCAI

SUMANT LAMBA, MD • MONA SHAH, MD

JACKSONVILLE: MANDARIN:
3900 University Blvd. S. 9765 San Jose Blvd., Ste. 5
Jacksonville, FL 32216 Jacksonville, FL 32257
Phone: 904-493-3333 Phone: 904-493-3333

Fax: 904-493-2222 Fax: 904-493-2222

BEACHES: BEACHES:
14444-28 Beach Blvd., Ste. 405 905 Beach Blvd.

Jacksonville, FL 32250 Jacksonville Beach, FL 32250
Phone: 904-493-3333 Phone: 904-493-3333

Fax: 904-493-2222 Fax: 904-493-2222

FLEMING ISLAND:
1681 Eagle Harbor Pkwy. E., Ste. B

Orange Park, FL 32003
Phone: 904-644-0092

Fax: 904-644-0099
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First Coast Leader
in Cancer Treatment & Research

First Coast Leader

Newest Technology
Medical Leaders

Advanced Research
Six Convenient Locations

PE O P L E WH O CA R E.

Baptist Cancer Institute
1235 San Marco Blvd., Ste. 3

Jacksonville, FL 32207
(904) 493-5100 

Baptist South
14546 St. Augustine Rd., Ste. 207

Jacksonville, FL 32258
(904) 493-7680 

St. Luke’s Hospital
7740 Point Meadows Dr., Ste. 3-A

Jacksonville, FL 32256
(904) 493-5190 

Fernandina Beach
1551 S. 14th St., Bldg. 2, Ste. 1

Amelia Island, FL 32034
(904) 277-9728

St. Vincent’s
2726 St. Johns Ave., Ste. 103

Jacksonville, FL 32205
(904) 381-4833 

Orange Park
421 Kingsley Ave., Ste. 402

Orange Park, FL 32073
(904) 215-4116

Neil Abramson, MD
Dimitrios Agaliotis, MD
Carlos Castillo, MD

Troy Guthrie, MD
Jeffrey Harris, MD
Zhen Hou, MD

Robert Joyce, MD
Mathew Luke, MD
Alan Marks, MD

Joseph Mignone, MD
Augusto Villegas, MD
George P. Royal, PhD

Julie Smith, PA-C
Lynn Fabrizio, ARNP
Mary Farr, ARNP

Peter Komatz, ARNP
Cherri Rosimini, ARNP

www.regionalconsultants .com

RegionalConsultants  12/27/06  3:21 PM  Page 1
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Baptist Cancer Institute
1235 San Marco Blvd., Ste. 3

Jacksonville, FL 32207
(904) 493-5100 

Baptist South
14546 St. Augustine Rd., Ste. 207

Jacksonville, FL 32258
(904) 493-7680 

St. Luke’s Hospital
7740 Point Meadows Dr., Ste. 3-A

Jacksonville, FL 32256
(904) 493-5190 

3

2

1 Fernandina Beach
1551 S. 14th St., Bldg. 2, Ste. 1

Amelia Island, FL 32034
(904) 277-9728

St. Vincent’s
2726 St. Johns Ave., Ste. 103

Jacksonville, FL 32205
(904) 381-4833 

Orange Park
421 Kingsley Ave., Ste. 402

Orange Park, FL 32073
(904) 215-4116
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5

4

Neil Abramson, MD
Dimitrios Agaliotis, MD
Carlos Castillo, MD

Troy Guthrie, MD
Jeffrey Harris, MD
Zhen Hou, MD

Robert Joyce, MD
Mathew Luke, MD
Alan Marks, MD

Joseph Mignone, MD
Augusto Villegas, MD
George P. Royal, PhD

Julie Smith, PA-C
Lynn Fabrizio, ARNP
Mary Farr, ARNP

Peter Komatz, ARNP
Cherri Rosimini, ARNP

First Coast Leader
in Cancer Treatment & Research

First Coast Leader

1
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www.regionalconsultants .com
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PHYSICIANS & SURGEONS

CARDIOLOGY

Diagnostic Cardiology, P.A.
Dean, Julius, MD
Kuhlman, Peter D., MD
Short, William G., MD
6867 Southpoint Dr. N., Ste. 111
Jacksonville, FL 32216 ..........................904-296-0278
2255 Dunn Ave.
Jacksonville, FL 32218 ..........................904-296-0278
1351 13th Ave S., Ste. 110
Jacksonville Beach, FL 32250 ..............904-296-0278
www.heartcarejax.com
� See our ad this page

PHYSICIANS & SURGEONS

CARDIOVASCULAR DISEASES

Diagnostic Cardiology Associates
Alosilla,Carlos E., MD
Bednarzyk, Paul A., MD
Constantin, Jonathan, DO
Cunningham, Michael S., MD
Garas, Samer, MD
Geer, Rudolph , MD
Grigsby, J. Lee, MD
Hayes, Mark A., MD
Lefever, Sonya, MD
Leon, Carlos A., MD
Magnano, Anthony R., MD, MPh
Mikulic, Mariano B., MD
Nauman, Steven S., MD
Patterson, Jay R., MD
Phillips, Ernest “Chip”, MD
Pilcher, George S., MD

Pilcher, William C., MD
Sasseen, Brett M., MD
Sippens Groenewegen, Arne, MD, PhD
Van Cleve, Robert B., MD
Walsh, J. Timothy, MD, PhD
Electrophysiology Department
1824 Kings St., Ste. 300
Jacksonville, FL 32204 ..........................904-388-1820
1824 Kings St., Ste. 300
Jacksonville, FL 32204 ..........................904-388-1820
2300 Park Ave., Ste. 101-B
Orange Park, FL 32073 ..........................904-264-0088
6484 Ft. Caroline Rd.
Jacksonville, FL 32277 ..........................904-387-5752 
4181 Southpoint Dr. E., Ste. 300
Jacksonville, FL 32216 ..........................904-564-9023
1699 S. 14th St., Ste. 8-9
Fernandina Beach, FL 32034 ................904-206-5000
2507 Alice St.
Waycross, GA 31503 ..............................912-285-9994
www.dca-pa.com or www.parkavenueheart.com
� See our ad page 79

Diagnostic Cardiology, P.A.
An old fashioned approach to new medicine.

www.heartcarejax.com

(904) 296-02786867 Southpoint Dr. N., Ste. 111 • Jacksonville, FL 32216

2255 Dunn Ave. • Jacksonville, FL 32218

1351 13th Ave. S., Ste. 110 • Jacksonville Beach, FL 32250

William G. Short, MD, FACC       Peter D. Kuhlman, MD, FACC
Julius Dean, MD, FACC

This guide is made possible by the
businesses advertised.

Please show them your support
and mention you found their

ad in the...

2007 Naval Hospital
Jacksonville Patient Guide
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PHYSICIANS & SURGEONS - CARDIOVASCULAR DISEASES

First Coast Cardiovascular Institute
Ashchi, Majdi, DO
Khatib, Yazan, MD
Klugewicz, Christopher J., MD
Ali, Vaqar, MD
Al-Saghir, Youssef, MD
Grise, Mark, MD
Lamba, Sumant, MD
Shah, Mona, MD
3900 University S.
Jacksonville, FL 32216 ..........................904-493-3333
14444-28 Beach Blvd., Ste. 405
Jacksonville, FL 32250 ..........................904-493-3333
9765 San Jose Blvd., Ste. 5
Jacksonville, FL 32257 ..........................904-493-3333
905 Beach Blvd.
Jacksonville Beach, FL 32250 ..............904-493-3333
1681 Eagle Harbor Pkwy. E., Ste. B
Orange Park, FL 32003 ..........................904-644-0092
www.firstcoastcardio.com
� See our ad page 80

PHYSICIANS & SURGEONS

DERMATOLOGY

Park Avenue Dermatology, PA
Schmieder, George J., DO
906 Park Ave.
Orange Park, FL 32073 ..........................904-541-0315
www.parkavedermatology.com
� See our ad this page

PHYSICIANS & SURGEONS

FAMILY PRACTICE

Arlington Acute Care Center
1021 Cesery Blvd.
Jacksonville, FL 32211 ..........................904-743-2466
Family Care Physicians of Orange Park
Batlle, Miguel, MD
2233 Park Ave., Ste. 405
Orange Park, FL 32073 ..........................904-215-8727
� See our ad page 83

All Ages - All Skin Types

WE OFFER:

• FRAXEL
The Most Advanced 
Non-Ablative Laser Therapy

• THERMAGE
Total Body
Skin Tightening
Contouring

• DUSA LIGHT TREATMENT  
FOR ACNE & 
ACNE SCARRING

• GENTLE WAVE
• MICRODERMABRASION
• PHOTO REJUVENATION
• BOTOX®

• RESTYLANE
• VEIN TREATMENT
• LASER FOR HAIR REMOVAL 

& ROSACEA

www.ParkAveDermatology.com

904-541-0315
(SE HABLA ESPAÑOL)

George J. Schmieder, D.O., F.A.A.D., F.A.O.C.D.

• Board-Certified Dermatologist 
• Certified MOHS Surgeon
• Diplomate of the American Board of 

Dermatology
• Diplomate of the American Osteopathic 

College of Dermatology

Specializing in:
Skin Cancer and Diseases and

Surgery of the Skin, Hair and Nails

Accepting Most Insurances
Call & Schedule Your Appointment TODAY!

MEDICAL, SURGICAL &

AESTHETIC DERMATOLOGY
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Family Medical Centers
Antiporda, Gloriosa, MD
Bosworth, William, DO
Braeutigam, Kent, DO
Dajac, Robert, MD
Doyle, Georgia, DO
Fetchero, James W., DO
Goh, Benjamin, DO
Harris, Gene, DO
Mendez, Michelle, DO
Pennington, Douglas, DO
Porcase, Frederic, DO
Revollo, Jaime, MD
Secunda, Edward, DO
Tiomico-Trahan, Maria Gina, MD
Vendrell, Margarita, MD
14444 Beach Blvd., Ste. 307
Jacksonville, FL 32250 ..........................904-223-6400
9765 San Jose Blvd.
Jacksonville, FL 32257 ..........................904-268-2227
1409 Kingsley Ave., Ste. 6-A
Orange Park, FL 32073 ..........................904-264-7517
3839 CR 218
Middleburg, FL 32068 ............................904-282-5474
1906 Southside Blvd.  
Jacksonville, F 32216 ............................904-724-3083
5445 Norwood Ave.
Jacksonville, FL 32208 ..........................904-765-7075
2726 St. Johns Ave.
Jacksonville, FL 32205 ..........................904-355-3556
7855 Argyle Forest Blvd., Ste. 601
Jacksonville, FL 32244 ..........................904-778-3389
7740 Point Meadows Dr., Ste. 6
Jacksonville, FL 32256 ..........................904-641-6110
8225 Normandy Blvd.
Jacksonville, FL 32221 ..........................904-378-8520
14444 Beach Blvd., Ste. 403
Jacksonville, FL 32250 ..........................904-992-6681
� See our Outside Back Cover
Family Medicine and Rehab, Inc.
Hussain, Syed S., MD, MS, RPT
Go, Gloria, MD
7685 103rd St., Ste. 1
Jacksonville, FL 32210 ..........................904-771-1116
� See our ad this page & 87

Family Practice Associates
Biggerstaff, James R., MD
Bultman, Richard J., MD
Khadour, Luna I., MD
Sessions, W. Herman, MD
1594 Kingsley Ave.
Orange Park, FL 32073 ..........................904-264-8621
Jacksonville Family Practice Associates
Selander, Guy, MD
Michelsen, Thomas, DO
Giddengs, Jack, MD
Monnier, John, MD
Meade, Robert, MD
1731 University Blvd. S.
Jacksonville, FL 32216 ..........................904-725-0200
Lakewood Acute Care Center
5978 Powers Ave.
Jacksonville, FL 32217 ..........................904-737-8686

PARK
MEDICAL

CENTER
W. Raleigh Thompson Jr., MD

Mohammed Mendhi, MD • Anjan R. Parghi, MD
– Board Certified – 

847 N. Park Ave.
Orange Park, FL 32073

904-264-4541

• Family Medicine
• Physicals
• FAA Exams
• School Physicals
• Flu Vaccines

Family Care Physicians
of Orange Park

Family Care Physicians
of Orange Park

Miguel Batlle, M.D.
Hours: Monday - Friday

8:30 a.m. - 7:00 p.m.

TRICARE Accepted

2233 Park Avenue, Ste. 405
Orange Park, FL 32073

(904) 215-8727 • (904) 215-8027 fax

Hours
M-F 7am - 7pm
Sat 9am - 3pm

New
Appointments
and Walk-Ins

WelcomeSyed S. Hussain, MD • Gloria T. Go, MD
Most Insurances Accepted & TRICARE, MEDICARE • All Autos/Workers Comp/Champus

Family Medicine And Rehab, Inc.

7685 103 St., Suite 1
Jacksonville, FL 32210PAIN CENTER Office: 904-771-1116 • Fax: 904-771-0515

NHJPG07BW  1/9/07  5:19 PM  Page 83



84 2007 Naval Hospital Jacksonville Patient Guide

Heritage Publishing, Inc. © 2007
P

R
O

V
ID

E
R

L
IS

T
IN

G
S

PHYSICIANS & SURGEONS - FAMILY PRACTICE

Lifetime Medical Care
El Rimawi, Nidal, MD
2300 Park Ave., Ste. 203
Orange Park, FL 32073 ..........................904-278-0016
Memorial Urgent Care Mandarin
11701-32 San Jose Blvd., Ste. 110
Jacksonville, FL 32223 ..........................904-306-8060
Park Medical Center
Thompson Jr., W. Raleigh, MD
Mendhi, Mohammed, MD
Parghi, Anjan R., MD
847 N. Park Ave.
Orange Park, FL 32073 ..........................904-264-4541
� See our ad page 83

PHYSICIANS & SURGEONS

GYNECOLOGIC ONCOLOGY

Southeast Gynecologic 
Oncology Associates, PA
Buckley, Stephen L., MD
Robertson III, Matthew W., MD
1801 Barrs St., Ste. 720
Jacksonville, FL 32204 ..........................904-389-3993
www.womensoncology.com
� See our ad this page

PHYSICIANS & SURGEONS

GYNECOLOGY - UROGYNECOLOGY
RECONSTRUCTIVE PELVIC SURGERY

Florida Urogynecology
Reconstructive Pelvic Surgery
Thompson, Jason R., MD
6885 Belfort Oaks Pl., Ste. 210
Jacksonville, FL 32216 ..........................904-652-0373

PHYSICIANS & SURGEONS

HEMATOLOGY - ONCOLOGY

Cancer Center of Putnam
Moezi, Mehdi, MD
Sullivan, J. Wynn, DO
600 Zeagler Dr.
Palatka, FL 32177 ....................................386-328-8791
� See our Inside Back Cover

Florida Oncology Associates
Bubis, Jeffrey A., DO
Goldstein, Kenneth H., MD
Marsland, Thomas A., MD
Moezi, Mehdi, MD
Sylvester, Linda S., MD
Trent, Kelley Ann, MD
2161 Kingsley Ave., Ste. 200
Orange Park, FL 32073 ..........................904-272-3139
� See our Inside Back Cover
Florida Oncology Associates
DiMascio, Jeffrey, DO
Naot, Yuval Z., MD
Thomas, Unni C., MD
841 Prudential Dr., Ste. 180
Jacksonville, FL 32207 ..........................904-306-9229
� See our Inside Back Cover
Florida Oncology Associates
Bubis, Jeffrey A., DO
DiMascio, Jeffrey, DO
Marsland, Thomas, MD
Thomas, Unni C., MD
Trent, Kelley, MD
14546 St. Augustine Rd., Ste. 317
Jacksonville, FL 32258 ..........................904-260-9445
� See our Inside Back Cover
Florida Oncology Associates
Moezi, Mehdi, MD
1689 Eagle Harbor Pkwy.
Orange Park, FL 32003 ..........................904-264-2601
� See our Inside Back Cover
Hematology-Oncology Associates
Abubakr, Yousif A., MD
Baweja, Mansoina, MD 
DiMascio, Jeffrey, DO
Kuthiala, Sejal S., MD
Mahajan, Suneel L., MD
Naot, Yuval Z., MD 
Sekhon, Sudhir S., MD
Thomas, Unni C., MD
Valente, Maria, MD 
5742 Booth Rd.
Jacksonville, FL 32207 ..........................904-739-7779 
� See our Inside Back Cover

SEGO Southeast Gynecologic Oncology Associates, PA
Stephen L. Buckley, MD • Matthew W. Robertson III, MD

Most HMO’s, MEDICARE & TRICARE Accepted

1-800-335-6617 • 904-389-3993
www.womensoncology.com

“...focusing
on our

patients...”
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Hematology-Oncology Associates
Dees III, Morris S., MD 
Gaddis, Thomas G., MD
Kalmadi, Sahana, MD
1375 Roberts Dr., Ste. 103
Jacksonville Beach, FL 32250 ..............904-280-9899
� See our Inside Back Cover
North Florida Hematology & Oncology Associates
Badarinath, Suprith, MD
Davis, Thomas S., MD
Fox, Leann L., MD
Hunger, Kevin K., MD, FACP
Siegel, Steven D., MD
Stone, Joel A., MD, FACP
1801 Barrs St., Ste. 800
Jacksonville, FL 32204 ..........................904-388-2619
� See our Inside Back Cover
Regional Consultants Hematology and Oncology
Abramson, Neil, MD
Agaliotis, Dimitrios, MD
Castillo, Carlos, MD
Guthrie, Troy, MD
Harris, Jeffrey, MD
Hou, Zhen, MD
Joyce, Robert, MD
Luke, Mathew, MD
Marks, Alan, MD
Mignone, Joseph, MD
Villegas, Augusto, MD
1235 San Marco Blvd., Ste. 3
Jacksonville, FL 32207 ..........................904-493-5100
740 Point Meadows Dr., Ste. 3-A
Jacksonville, FL 32216 ..........................904-493-5190
14546 St. Augustine Rd., Ste. 207
Jacksonville, FL 32258 ..........................904-493-7680
1551 14th St., Ste. D
Fernandina Beach, FL 32034 ................904-277-9728

2726 St. Johns Ave., Ste. 103
Jacksonville, FL 32205 ..........................904-381-4833
421 Kingsley Ave., Ste. 402
Orange Park, FL 32073 ..........................904-215-4116
www.regionalconsultants.com
� See our Tab Insert
St. Augustine Cancer Center
Justice, Keith M., MD
Warmuth, Marc A., MD
9 San Bartola Dr.
St. Augustine, FL 32086..........................904-825-4500 
� See our Inside Back Cover

PHYSICIANS & SURGEONS

INTERNAL MEDICINE

Balbona, Eduardo J., MD
1801 Barrs St., Ste. 635
Jacksonville, FL 32204 ..........................904-388-9202
www.artofmedicine.com
Family Medical Centers
Soberano, Celeste S., MD
8833 Perimeter Park, Ste. 401
Jacksonville, FL 32216 ..........................904-996-8090 
� See our Outside Back Cover
Normandy Medical Center
Antiporda, Gloriosa, MD
8225 Normandy Blvd.
Jacksonville, FL 32221 ..........................904-378-8520
� See our ad this page

PHYSICIANS & SURGEONS

NEUROLOGY

M.W. Kilgore II, MD, PA
Kilgore II, M.W., MD
Orr, Sean C., MD
836 Prudential Dr., Ste. 1601
Jacksonville, FL 32207 ..........................904-396-2400

Her Specialty is Compassion

NORMANDY MEDICAL CENTER
Family Medicine & Internal Medicine

Gloriosa Antiporda, M.D., P.A.

Open M-F 8 a.m. to 5 p.m. & Sat. by Appointment Only
Most Insurance Accepted

8225 Normandy Blvd. • Jacksonville, FL 32221
904-378-8520

NHJPG07BW  1/9/07  5:19 PM  Page 85

http://www.regionalconsultants.com
http://www.artofmedicine.com


86 2007 Naval Hospital Jacksonville Patient Guide

Heritage Publishing, Inc. © 2007
P

R
O

V
ID

E
R

L
IS

T
IN

G
S
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PHYSICIANS & SURGEONS

NUCLEAR MEDICINE

PET/CT Center of North Florida
Pentaleri, Michael D., MD
Wilf, Larry, MD 
1895 Kingsley Ave., Ste. 600
Orange Park, FL 32073 ..........................904-276-2334
� See our Inside Back Cover

PHYSICIANS & SURGEONS

OBSTETRICS/GYNECOLOGY

Orange Park Medical Center
2001 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-8500
www.opmedical.com
� See our Inside Front Cover

PHYSICIANS & SURGEONS

OPHTHALMOLOGY

Nicolitz Eye Consultants
Nicolitz, Ernst, MD
Wind, Chiel, MD
Mills, David, MD
Champion, Lenka, MD
Catania, Louis, OD
Rosenbaum, Mary, OD
7051 Southpoint Pkwy.
Jacksonville, FL 32216 ..........................904-398-2720

1420 Flagler Ave.
Jacksonville, FL 32207 ..........................904-425-6060
7449 Merrill Rd.
Jacksonville, FL 32211 ..........................904-743-5700
www.eyelitz.com
� See our ad this page
Southern Eye Institute
Feldman, Stuart D., DO
720 N. Ocean St.
Jacksonville, FL 32202 ..........................904-355-0115
� See our ad this page

PHYSICIANS & SURGEONS

ORTHOPEDIC SURGERY

Family Medical Centers
Strohmeyer, Kevin, MD
421 Kingsley Ave., Ste. 401
Orange Park, FL 32073 ..........................904-264-9388 
� See our Outside Back Cover

PHYSICIANS & SURGEONS

OTOLARYNGOLOGY

Family Medical Centers
Fetchero Jr., John A., DO
1542 Kingsley Ave., Ste. 140
Orange Park, FL 32073 ..........................904-278-3820 
� See our Outside Back Cover

PHYSICIANS & SURGEONS

PAIN MANAGEMENT

Family Medicine and Rehab, Inc.
Hussain, Syed S., MD, MS, RPT
Go, Gloria, MD
7685 103rd St.
Jacksonville, FL 32210 ..........................904-771-1116
� See our ad pages 83 & 87

NICOLITZ EYE CONSULTANTS
ERNST NICOLITZ, MD CHIEL WIND, MD
DAVID MILLS, MD LENKA CHAMPION, MD
LOUIS CATANIA, OD MARY ROSENBAUM, OD

7051 Southpoint Pkwy.
Jacksonville FL 32216

(904) 398-2720
Fax: (904) 398-6408

1420 Flagler Ave.
Jacksonville FL 32207

(904) 425-6060
Fax: (904) 338-9334

7449 Merrill Rd.
Jacksonville FL 32211

(904) 743-5700
Fax: (904) 854-6609 www.eyelitz.com

Oculoplastics • Laser Surgery • Prelex • Cosmetic Surgery • Glaucoma
General Ophthalmology • Contact Lenses • Refractive Surgery

Stuart Feldman, DO

720 N. Ocean St. • Corner of Union St. & Ocean St.

• NO STITCH CATARACT SURGERY
• LASER SURGERY FOR DIABETES 

& GLAUCOMA
• EYELID SURGERY
• SPECIALIZING IN EYE DISEASES MEDICARE & MOST MAJOR

INSURANCES ACCEPTED 

904.355.0115
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Institute of Pain Management, PA
Florete Jr., Orlando G., MD
Canlas, Bernard, MD
Caudill, Jeffrey, MD
Cole, Perry, MD
Hussain, Jawed, MD
820 Prudential Dr., Ste. 111
Jacksonville, FL 32207 ..........................904-306-9860
4243 Sunbeam Rd., Ste. 6
Jacksonville, FL 32257 ..........................904-448-2005
3599 University Blvd., Ste. 803
Jacksonville, FL 32216 ..........................904-858-9414
2377 Dunn Ave., Ste. 3
Jacksonville, FL 32218 ..........................904-751-6646
� See our ad this page
Pain Center, The
Andrawis, Ash, MD
Trescot, Andrea, MD
Shah, Hemant, MD
Willens, Michael, DO
1564 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-9311
� See our ad this page

PHYSICIANS & SURGEONS

PEDIATRICS

Aboudan, Sahar, MD
9905 St. Augustine Rd., Ste. 103
Jacksonville, FL 32257 ..........................904-260-3609
Family Medical Centers
Aboushaar, M. Hassan, MD
Berger, Marc S., MD
Hamaty, Anthony, MD
Hardin, T. Michael, DO
Mora, Maria E., MD
14444 Beach Blvd., Ste. 305-B
Jacksonville, FL 32250 ..........................904-223-6410
1555 Kingsley Ave., Ste. 601
Orange Park, FL 32073 ..........................904-264-0264
3839 CR 218 E.
Middleburg, FL 32068 ............................904-861-1034
7855 Argyle Forest Blvd., Ste. 302
Jacksonville, F 32244 ............................904-778-3389 
� See our Outside Back Cover

1564 Kingsley Ave.
Orange Park, FL 32073

PHONE: 276-9311 • FAX: 276-4462

Ash Andrawis, MD • Andrea Trescot , MD
Hemant Shah, MD, Michael Willens, DO 

Most Experienced Pain Specialists in North Florida

BACK • NECK • AUTO ACCIDENTS

STATE OF THE ART FACILITY INCLUDES:
Most Advanced Pain Treatments • Caring Staff

AllChampus  / All Auto Insurances / Workers Comp

ARTHRITIS
CARE OF
ORANGE

PARK

Gary Gabor, MD
Rheumatology

1530 Kingsley Ave.
Orange Park, FL

32073

3599 University Blvd. S., Ste. 803
Jacksonville, FL 32216

858-9414 • Fax: 858-9415

820 Prudential Dr., Ste. 111
Jacksonville, FL 32207

306-9860 • Fax: 306-9864

4243 Sunbeam Rd., Ste. 6
Jacksonville, FL 32257

448-2005 • Fax: 448-1185

2377 Dunn Ave., Ste. 3
Jacksonville, FL 32218

751-6646 • Fax: 751-6647

Institute of Pain Management, PA
Orlando G. Florete, Jr., MD, Director • Jawed Hussain, MD • Perry Cole, MD • Bernard Canlas, MD • Jeffrey Caudill, MD

T. C. Drake, PA-C • Alex Pujol, PA-C • Loubens Jean-Louis, PA-C • Dan Wilson, PA-C

Hours
M-F 7am - 7pm
Sat 9am - 3pm

New
Appointments
and Walk-Ins

WelcomeSyed S. Hussain, MD • Gloria T. Go, MD
Most Insurances Accepted & TRICARE, MEDICARE • All Autos/Workers Comp/Champus

Family Medicine And Rehab, Inc.

7685 103 St., Suite 1
Jacksonville, FL 32210PAIN CENTER Office: 904-771-1116 • Fax: 904-771-0515
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PSA Heathcare
4051 Phillips Hwy., Ste. 2
Jacksonville, FL 32207 ..........................904-730-2200
www.psakids.com
� See our ad this page
Wesconnett Health Center
5150-9 Timuquana Rd.
Jacksonville, FL 32210 ..........................904-357-5899
� See our ad this page

WIC & Nutrition Program Office
900 University Blvd. N., Ste. 606
Jacksonville, FL 32211 ..........................904-630-3290
� See our ad this page
WIC Center Locations
Mayport WIC Center
2444 Mayport Rd., Ste. 12
Atlantic Beach, FL 32233 ......................904-630-3290
Center for Women & Children
515 W. 6th St.
Jacksonville, FL 32206 ..........................904-630-3290
Marietta Health Center
8299-10A W. Beaver St.
Jacksonville, FL 32220 ..........................904-630-3290
West Jacksonville Health Center
120 King St., Rm. 105
Jacksonville, FL 32204 ..........................904-630-3290
Wesconnett Health Center
5150-9 Timuquana Rd.
Jacksonville, FL 32210 ..........................904-630-3290
Woodland Acres WIC Center
465 Acme St.
Jacksonville, FL 32211 ..........................904-630-3290
� See our ad this page

PHYSICIANS & SURGEONS

PODIATRY

McCoy, Gary S., DPM
9765 San Jose Blvd., Ste. 104
Jacksonville, FL 32257 ..........................904-262-7087
Podiatry Associates of Florida
Efron, Barry L., DPM
Matey, Mark A., DPM
220 Southpark Cir. E.
St. Augustine, FL 32086..........................904-829-2855
2140 Kingsley Ave., Ste. 12
Orange Park, FL 32073 ..........................904-272-7070
14546 St. Augustine Rd., Ste. 407
Jacksonville, FL 32258 ..........................904-268-3686
www.podiatryfl.com
� See our ad page 89
William J. Namen II, DPM, PA & Associates
Namen II, William J., DPM
9310 Old Kings Rd., Ste. 1201
Jacksonville, FL 32257 ..........................904-636-9197
130 New Berlin Rd.
Jacksonville, FL 32218 ..........................904-636-9197
1201 Monument Rd., Ste. 201
Jacksonville, FL  32225 ..........................904-636-9197
1351 S. 13th Ave., Ste. 110
Jacksonville Beach, FL  32250 ............904-636-9197
� See our ad page 89

HealthCare

Caring for Kids
www.psakids.com

4051-2 Phillips Hwy., Jacksonville, FL 32207

HOME HEALTHCARE
Specializing in Neonatal & Pediatric Homecare

(904) 730-2200 • Fax (904) 730-0630
Private Duty Nursing

Infusion Therapy
Intermittent Visits

Phototherapy
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SouthLake

DENTAL

CARE

Personalized & Comfortable

Dental Care
for the entire family

Eric R. DePetris, D.M.D
• Former Navy Dentist

• LCDR in the Navy Reserve, Residency
completed at Bethesda Naval Hospital

• Helping Navy and Marine Corps
Families Since 1995

Comprehensive Dentistry in a 
State-of-the-Art Facility

All Aspects of Dental Care in One Office

United Concordia and Delta Dental
We Accept Many Other Insurances

No Insurance Hassles, We File Insurance For You!
Financing Available

EMERGENCY PATIENTS WELCOME!!!

Conveniently Located in the Village Shoppes at
Doctors Inlet, CR 220 & College Dr. (Minutes from NAS Jax)

2550 CR 220 • Doctors Inlet, FL 32068

(904) 272-6600

Southlake Dental FP  12/27/06  3:33 PM  Page 1



SouthLake

DENTAL

CARE

Personalized & Comfortable

Dental Care
for the entire family

Conveniently Located in the Village Shoppes at
Doctors Inlet, CR 220 & College Dr. (minutes from NAS Jax)

2550 CR 220 • Doctors Inlet, FL 32068

(904) 272-6600

Comprehensive Dentistry in a 
State-of-the-Art Facility

All Aspects of Dental Care in One Office:
Extractions, Root Canals, Gum Treatment,

White Fillings, Cleanings and Crowns

Sedation Dentistry and Nitrous Oxide
Laughing Gas to Make Your Appointment

More Comfortable

Cosmetic Dentistry & Implant Dentistry

Invisalign®
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CR 220
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Food Lion

Sonic Target

Wal-Mart
OUR OFFICE
2550-1 CR 220

Doctors Inlet, FL

United Concordia and Delta Dental
We Accept Many Other Insurances

No Insurance Hassles, We File Insurance For You!

Financing
Available

MONDAY - FRIDAY
8:30 a.m. - 5:00 p.m.

Emergencies
Welcome!

NAS-JAX

Southlake Dental FP  12/27/06  3:34 PM  Page 2
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PHYSICIANS & SURGEONS

PSYCHIATRY

Orange Park Medical Center
2001 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-8500
www.opmedical.com
� See our Inside Front Cover

PHYSICIANS & SURGEONS

PULMONARY DISEASES

Pulmonary & Critical Care Associates
Antonio-Miranda, Maria B., MD
Coots, Lawrence E., MD
Izurieta, Ricardo F., MD
Anthony Malanga, MD
McCoskey II, Eugene H., DO
Millstone, Stuart Z., MD
Rothstein, Mitchell S., MD
Dryzer, Scott, MD
425 N. Lee St., Ste. 202
Jacksonville, FL 32204 ..........................904-366-3738
1893 Kingsley  Ave., Ste. C
Orange Park, FL 32073 ..........................904-276-2044
1409 Kingsley Ave., Bldg. 2
Orange Park, FL 32073 ..........................904-269-6568
905 Beach Blvd.
Jacksonville, FL 32250 ..........................904-246-1313
� See our ad this page

PHYSICIANS & SURGEONS

RADIATION ONCOLOGY

Cancer Center of Putnam
Kuruvilla, Anand M., MD
600 Zeagler Dr.
Palatka, FL 32177 ....................................386-325-8140
� See our Inside Back Cover

First Coast Oncology
Ackerman, Scot, MD
Perkins, Ryan, MD
Ossi, Paul, MD
1801 Barrs St.
Jacksonville, FL 32204 ..........................904-308-7411
10881 San Jose Blvd.
Jacksonville, FL 32223 ..........................904-880-5522
1340 S. 18th St., Ste. 103 
Fernandina Beach, FL 32034 ................904-277-2700
www.firstcoastoncology.com
� See our ad page 90
Flagler Cancer Center
Mendoza, April S., MD
Wells Jr., John W., MD
300 Health Park Blvd., Ste. 1008
St. Augustine, FL 32086..........................904-824-5189
� See our Inside Back Cover

PODIATRY 
ASSOCIATES
OF FLORIDA

PODIATRY ASSOCIATES 
OF FLORIDA

Barry L. Efron, DPM &
Mark A. Matey, DPM

Diplomates, American Board of Podiatric Surgery Fellows,
American College of Foot & Ankle Surgeons

DIABETIC WOUND CARE • HEEL PAIN • INGROWN TOENAILS

OUTPATIENT FOOT & ANKLE SURGERY • LASER FOOT SURGERY • DIABETIC SHOES & BRACES

www.PodiatryFl.com

St. Augustine
220 Southpark Cir. E. ......................................................(904) 829-2855
Orange Park 
2140 Kingsley Ave., Ste. 12 ............................................(904) 272-7070
Baptist South
14546 St. Augustine Rd., Ste. 407..................................(904) 268-3686

MEDICARE

Most Insurances Accepted

William J. Namen II, DPM, PA & Associates
Medical and Surgical Foot and Ankle Specialists

• Foot & Ankle Surgeon
• Diabetic Foot Care
• Pediatric Pathology 

• Physical TherapyMandarin
9310 Old Kings Rd., Ste. 1201

636-9197

Northside
130 New Berlin Rd.

636-9197

Arlington
1201 Monument Rd., Ste. 201

636-9197

Jacksonville Beach
1351 S. 13th Ave., Ste. 110

636-9197 * TRICARE, MEDICARE and
Most Insurances Accepted

PULMONARY
AND CRITICAL CARE
A S S O C I A T E S

Pulmonary & Critical Care Associates specializes in advanced sleep
health, including the improvment of subjective sleep quality and

the enhancement of daytime functioning.
Maria B. Antonio-Miranda, M.D., F.C.C.P. • Lawrence E. Coots, M.D., F.C.C.P.

Ricardo F. Izurieta, M.D., D.A.B.S.M., F.C.C.P. • Anthony Malanga, M.D., F.C.C.P.
Eugene H. McCoskey, II, D.O., F.C.C.P. • Stuart Z. Millstone, M.D., F.C.C.P.

Mitchell S. Rothstein, M.D., D.A.B.S.M., F.C.C.P. • Scott Dryzer, M.D., F.C.C.P.

425 N. Lee St., Ste. 202
Jacksonville, FL 32204

904.366.3738
Fax: 904.354.3571

1893 Kingsley  Ave., Ste. C
Orange Park, FL 32073

904.276.2044
Fax: 904.276.2106

1409 Kingsley Ave., Bldg. 2
Orange Park, FL 32073

904.269.6568
Fax: 904.269-6169
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Florida Cancer Center
Collie, Craig, MD
Jamieson, Timothy, MD
Paryani, Shyam B., MD
Scott, Walter P., MD
3599 University Blvd. S., Ste. 1500
Jacksonville, FL 32216 ..........................904-398-3704
1375 Roberts Dr., Ste. 100
Jacksonville Beach, FL 32250 ..............904-242-0166
� See our Inside Back Cover
Florida Radiation Oncology Group
Augspurger, Mark E., MD
14546 St. Augustine Rd., Ste. 105
Jacksonville, FL 32258 ..........................904-821-6890
� See our Inside Back Cover

St. Vincent’s
308-7411

Mandarin
880-5522

Nassau
904-277-2700

www.firstcoastoncology.com

Scot Ackerman, M.D.
Ryan Perkins, M.D.

Paul Ossi, M.D.

MOST IVF CRYO EGG PREGNANCIES IN THE NATION

FLORIDA INSTITUTE for
REPRODUCTIVE MEDICINE

Voted in “Top 10 Infertility Programs in 
the Nation” by Child Magazine 2005

STAFF:
KEVIN L. WINSLOW, M.D.*
DANIEL M. DUFFY, M.D.*

* Infertility, Reproductive Endocrinology / Board Certified

• In Vitro Fertilization

• GIFT/ZIFT

• Ovulation Induction

• Male Infertility (Andrology) 

• Donor Egg

• Microsurgery

• Laser Surgery

• Tubal Reanastomosis

• Micromanipulative IVF

• Menopause
www.firmjax.com

• Contraception

• Menstrual Irregularities

• Excessive Hair Growth

• Congenital Anomalies

All Major Insurances & TRICARE Accepted

904-399-5620 386-254-8211 800-556-5620
Baptist Women’s Pavilion 415 N. Clyde Morris Blvd. 1401 Centerville Rd., Ste. 105

836 Prudential Dr., Ste. 902 Daytona Beach Tallahassee
Jacksonville

Visit Humana
Military's website,

www.humana-military.com,
to take advantage of

numerous services for
beneficiaries located in

the South Region. 
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Orange Park Cancer Center
Simmons, Dwelvin L., MD
2161 Kingsley Ave.
Orange Park, FL 32073 ..........................904-276-2303 
� See our Inside Back Cover
Southside Cancer Center
Grow, Allison, MD
Schoeppel, Sonja L., MD
Terk, Mitchell D., MD
5742 Booth Rd.
Jacksonville, FL 32207 ..........................904-636-6911  
� See our Inside Back Cover
Williams Cancer Center
Deshmukh, Abhijit V., MD
Johnson, Douglas W., MD
Sinopoli, Michael T., MD
1235 San Marco Blvd.
Jacksonville, FL 32207 ..........................904-202-7020 
� See our Inside Back Cover

PHYSICIANS & SURGEONS

REPRODUCTIVE ENDOCRINOLOGY

Assisted Fertility Program of North Florida
Shaykh, Marwan M., MD, FACOG
3627 University Blvd. S., Ste. 450
Jacksonville, FL 32216 ..........................904-398-1473
� See our ad page 92
Florida Institute For Reproductive Medicine
Winslow, Kevin L., MD
Duffy, Daniel M., MD
836 Prudential Dr., Ste. 902
Jacksonville, FL 32207 ............................904-399-5620
415 N. Clyde Morris Blvd.
Daytona Beach, FL 32114 ......................386-254-8211
1401 Centerville Rd., Ste. 105
Tallahassee, FL  32308 ............................800-556-5620
� See our ad page 90

Compassionate
Fertility Care

904-493-2229

MMIICCHHAAEELL  DD..  FFOOXX,,  MMDD

Fertility & Reproductive

Endocrinology Treatment

Jacksonville Center for
Reproductive Medicine

www.jcrm.org

•  Fertility Evaluation & Treatment   
•  In Vitro Fertilization  

•  Third Party Reproduction  
•  Ovulation Stimulation  

•  Polycystic Ovarian Syndrome
& Endometriosis Treatment 

•  Tubal Reanastomosis  
•  Advanced Laparoscopic Surgery

3627 University Blvd. S., Ste. 200 • Jacksonville, FL 32216
1820 Barrs St., Ste. 358 • Jacksonville, FL 32204
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Jacksonville Center For Reproductive Medicine
Fox, Michael D., MD
3627 University Blvd. S., Ste. 200
Jacksonville, FL 32216 ............................904-493-2229
1820 Barrs St., Ste. 358
Jacksonville, FL 32204 ............................904-493-2229
www.jcrm.org
� See our ad page 91

PSYCHOLOGISTS

O’Hearn, Robin E. PhD
PY7227
4605 Hwy. 17, Ste. 2
Orange Park, FL 32003 ..........................904-213-7521
� See our ad this page
Psychological  Services of Jacksonville, LLC
1536 Kingsley Ave., Ste. 126
Orange Park, FL 32073 ..........................904-264-8311

REHABILITATION SERVICES

Brooks Rehabilitation 
Call for our nearest location ................888-323-8005
www.brooksrehab.org
� See our ad page 78
CORA Rehabilitation Clinics
6248 103rd St.
Jacksonville, FL 32244 ..........................904-573-0046
10601 San Jose Blvd., Ste. 212
Jacksonville, FL 32257 ..........................904-260-4977
920 Blanding Blvd., Ste. 1
Orange Park, FL 32065 ..........................904-298-0882
11160 Beach Blvd., Ste. 133
Jacksonville, FL 32246 ..........................904-646-2828
3728 Philips Hwy., Ste. 18
Jacksonville, FL 32207 ..........................904-306-0830
www.corahealth.com
� See our ad page 96
West Jacksonville Health &
Rehabilitation Services
1650 Fouraker Rd.
Jacksonville, FL 32221 ..........................904-786-8668
www.encore-healthcare.com

800-777-7831 or 904-398-1473

ASSISTED FERTILITY PROGRAM 
OF NORTH FLORIDA

Marwan M. Shaykh, MD, FACOG
Board Certified Reproductive Endocrinology & Infertility

TRICARE PREFERRED PROVIDER
2ND OPINION CONSULTATIONS AVAILABLE

First established fertility program in Jacksonville, 
helping infertile couples since 1985.

Robin O'Hearn, Ph.D.
Licensed Psychologist (PY7227)

• PSYCHOLOGICAL ASSESSMENT,
TESTING, AND PSYCHOTHERAPY

• ADOLESCENTS AND ADULTS

Accepting TRICARE Standard and Prime
& Most Other Insurances

Conveniently Located in the Eagle Harbor Area

4605 US Hwy 17, Ste. 2 • Orange Park, FL 32003
904-213-7521 • reophdinc@yahoo.com

This guide is made possible by the
businesses advertised.

Please show them your support
and mention you found their

ad in the...

2007 Naval Hospital
Jacksonville Patient Guide
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SLEEP DISORDERS &
TREATMENT CENTERS

ALRA
10551 W. Beaver St.
Jacksonville, FL 32220 ..........................904-384-0447

SPEECH THERAPY

Brooks Rehabilitation 
Call for our nearest location ................888-323-8005
www.brooksrehab.org
� See our ad page 78

VARICOSE VEIN REMOVAL

Ellison Vein Institute
Ellison Jr., Robert G., MD
836 Prudential Dr., Baptist Pavilion, Ste. 1006
Jacksonville, FL 32207 ..........................904-394-5347
www.ellisonveininstitute.com
� See our ad this page
Podiatry Associates of Florida
Efron, Barry L., DPM
Matey, Mark A., DPM
220 Southpark Cir. E.
St. Augustine, FL 32086..........................904-829-2855
2140 Kingsley Ave., Ste. 12
Orange Park, FL 32073 ..........................904-272-7070
14546 St. Augustine Rd., Ste. 407
Jacksonville, FL 32258 ..........................904-268-3686
www.podiatryfl.com
� See our ad page 89

• Treatment for Varicose and Spider Veins 

• In-Office Endovenous Laser Ablation and 

Phlebectomy Under Local Anesthesia

• Cosmetic Sclerotherapy

• Most Insurance Accepted

• Seeing New TRICARE Patients
Robert G. Ellison Jr. M.D. FACS

Vascular Surgeon / Varicose Vein Treatment

LOCATED IN THE BAPTIST PAVILION AT

836 Prudential Drive • Pavilion, Suite 1006 • Jacksonville, Fl 32207

(904) 394-LEGS (5347) • Fax (904) 388-3541
www.el l isonveininst i tute .com

Interested in Advertising Your Business in the
Naval Hospital Jacksonville Patient Guide?

Contact a Sales Consultant at 
Heritage Publishing, Inc. by calling...

904.296.1304
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We offer a full range of
services and programs for
patients with:

• Orthopedic Disorders
• Work-Related Injuries
• Sports Injuries
• Various Neurological and 

Neuromuscular Conditions

SERVICES
• Physical Therapy
• Occupational Therapy
• Speech/Language

Pathology

SPECIAL SERVICES
• Hand Therapy
• Industrial/JSA/Job Screens
• Vestibular/Balance
• TMJ

PROGRAMS
• Back Program
• Occupational Rehabilitation
• Pediatric Rehabilitation 

Program
• Most Insurances Accepted
• Sports Medicine/Athletic 

Training

w w w. c o r a h e a l t h . c o m

We believe in a personal approach to care. Our
staffing and efficiency standards allow us to
spend more time with patients. We communicate
regularly with our patients, their physicians and
case managers.

Westside
6248 103rd St.

Jacksonville, FL 32244

573-0046 • fax: 573-0772

Mandarin
10601 San Jose Blvd., Ste. 212

Jacksonville, FL 32257

260-4977 • fax: 260-4976

Orange Park
920 Blanding Blvd., Ste. 1

Orange Park, FL 32065

298-0882 • fax: 298-0883

St. Johns Bluff
11160 Beach Blvd., Ste. 133

Jacksonville, FL 32246

646-2828 • fax: 646-2474

Emerson
3728 Phillips Hwy., Ste. 18

Jacksonville, FL 32207

306-0830 • fax: 306-0831

ne Patient
ne Focus
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Allergy Pediatrics and Adults

• Chitra Kuthiala, M.D., P.A. 

Family Practice

• Gloriosa Antiporda, M.D.
• William Bosworth, D.O. 
• Kent Braeutigam, D.O. 
• Robert Dajac, M.D. 
• Georgia Doyle, D.O. 
• James W. Fetchero, D.O. 
• Benjamin Goh, D.O.
• Gene Harris, D.O. 
• Michelle Mendez, D.O. 
• Douglas Pennington, D.O. 
• Frederic Porcase, D.O. 
• Jaime Revollo, M.D. 
• Edward Secunda, D.O. 
• Maria Gina Tiomico-Trahan, M.D.
• Margarita Vendrell, M.D.
• Paul Schklar, P.A.-C.
• Mary Jo Sutherland, P.A.-C. 
• Nicole Avers, A.R.N.P.
• Cherron Johnson, A.R.N.P.
• Rebecca Renault, A.R.N.P.
• Wynette Revell, A.R.N.P.
• Tia Sea, A.R.N.P.
• Janel Sharp, A.R.N.P.
• Jennie Spears, A.R.N.P.
• Terry Sullivan, A.R.N.P. 
• Laura Triola, A.R.N.P.
• Heather Wade, A.R.N.P.

Internal Medicine Family Practice

• Celeste Soberano, M.D.

Orthopaedics

• Kevin Strohmeyer, M.D.

Otolaryngology

• John A. Fetchero, Jr., D.O.

Pediatrics

• M. Hassan Aboushaar, M.D. 
• Marc S. Berger, M.D., F.A.A.P. 
• Anthony Hamaty, M.D. 
• T. Michael Hardin, D.O. 
• Maria Mora, M.D. 
• Darlene VonTobel, A.R.N.P.
• Michelle Pate, A.R.N.P.
• Barbara Forster, A.R.N.P.

Family Medical Center/Orange Park
1409 Kingsley Ave., Suite 6-A
Orange Park, FL  32073 • 904-264-7517

Family Medical Center/Pediatrics
1555 Kingsley Ave., Suite 601
Orange Park, FL 32073 • 904-264-0264

Family Medical Center/Riverside
2726 St. Johns Ave.
Jacksonville, FL 32205 • 904-355-3556

Family Medical Center/San Pablo
14444 Beach Blvd., Suite 307
Jacksonville, FL  32250 • 904-223-6400

Family Medical Center/San Pablo
Pediatrics
14444 Beach Blvd., Suite 305-B
Jacksonville, FL  32250 • 904-223-6410

Family Medical Center/Southside
1906 Southside Blvd.
Jacksonville, FL  32216 • 904-724-3083

Gloriosa Antiporda, M.D., P.A.
8225 Normandy Blvd.
Jacksonville, FL 32221 • 904-378-8520

John A. Fetchero, Jr., D.O., P.A.
1542 Kingsley Ave., Suite 140
Orange Park, FL 32073 • 904-278-3820

Marc S. Berger, M.D., P.A. 
7855 Argyle Forest Blvd., Suite 302
Jacksonville, FL 32244 • 904-778-3389

Mendez Family Care, P.A.
14444 Beach Blvd., Suite 403
Jacksonville, FL 32250 • 904-992-6681

Middleburg Pediatrics
3839 County Rd. 218 E
Middleburg, FL  32068 • 904-861-1034

Orange Park Orthopaedic Associates
421 Kingsley Ave., Suite 401
Orange Park, FL 32073 • 904-264-9388

Tiomico-Trahan Family Care Center 
7740 Point Meadows Dr., Suite 6
Jacksonville, FL 32256 • 904-641-6110

We provide reliable treatment for you and all of your loved ones.

And with 19 locations, 
We’re right next door.
Celeste Soberano, M.D., P.A.
8833 Perimeter Park, Suite 401
Jacksonville, FL 32216 • 904-996-8090 

Chitra Kuthiala, M.D., P.A.
9765 San Jose Blvd.
Jacksonville, FL 32257 • 904-262-9135

Family Medical Center/Argyle
7855 Argyle Forest Blvd., Suite 601
Jacksonville, FL 32244 • 904-778-3389

Family Medical Center/Mandarin
9765 San Jose Blvd.
Jacksonville, FL  32257 • 904-268-2227

Family Medical Center/Middleburg
3839 County Rd. 218
Middleburg, FL  32068 • 904-282-5474

Family Medical Center/Norwood
5445 Norwood Ave.
Jacksonville, FL  32208 • 904-765-7075
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